
 

 

CITY OF HAWARDEN  
REGULAR CITY COUNCIL MEETING AGENDA 

Hawarden City Hall – Council Chambers Room 
Wednesday, October 09, 2019 at 5:30 p.m. 

  
 

Standard Agenda Items 
 
1a. Approval of September 25, 2019 Council Meeting Minutes 
1b. Approval of October 09, 2019 Claims for Payment  
1c. Open business from the Community (limited to a maximum of 5 minutes per item).  
2a. Mayor’s Report 
2b. Staff Reports/Discussion 
2c. Council Comments      
      

Other Agenda Items 
 

3. Second Reading of Ordinance 717, An Ordinance of the City of Hawarden Amending the 
Hawarden Code of Ordinances 2011, by Amending Provisions of Code Section 111.03 
Governing Telephone, Cable, Internet, Electric, Natural Gas, Potable Water, Sanitary 
Sewer, and Solid Waste Services Billing and Billing Information 
 
4. Approval of Pay Request Number 1 for Hoogendoorn Construction for the Wastewater 
Project.  
 
5. Discussion and Consideration of Selling City Owned Property on Avenue E from 19th to 
20th Street, also known as the Soo Motel Property.  
 
6. Consent Agenda: 

a. Request from Keith Vanden Bosch, Falcon18 Inc., dba Quick Corner, for a 
renewal of a 12-month Class E Liquor License, effective 11/19/19 with Class B 
Native Wine Permit, Class C Beer Permit (carryout beer), and Sunday Sales. 
 
b. Request from Brian Engleman, dba Hawarden Golf Clubhouse, for a liquor 
license transfer to Hawarden Community Center on Sat., Oct. 19. 
 

7. Adjournment 
 
 Next regular council meeting October 23, 2019  
  
  
  
  



City of Hawarden 
Public Meeting Procedures 

 
These Procedural rules are to provide for the orderly conduct of City business by the City Council, with the 
objective of providing for full, open and comprehensive debate of issues brought before the body for action in a 
forum open to the public, and which encourages citizens’ awareness of City Council activities. These procedures do 
not increase or diminish the existing powers or authority of the Mayor or City Council members, but is intended 
merely to serve as a general set of guidelines to assist the governmental body in conducting City business. 
 
House Rules: 

 

➢ No food or drink other than bottled water may be brought into the Council Chambers. 

➢ Cell phones and pagers should be silenced in the Council Chambers. 

➢ Signs and placards are not permitted in the Council Chambers. 

Citizens’ Right To Be Heard: 
 
It is the Council’s goal that citizens resolve their complaints for service or regarding employees’ performance at 
the staff level. However, it is recognized that citizens may from time to time believe it is necessary to speak to City 
Council on matters of concern. Accordingly, City Council expects any citizen to speak in a civil manner, with due 
respect for the decorum of the meeting, and with respect for all persons attending. 
 

➢ No member of the public shall be heard until recognized by the presiding officer. 

➢ Public comments will only be heard during the Public Comment portion of the meeting unless the issue is 
a Public Hearing. 

 
➢ Speakers must stand at the dais and speak into the microphone, unless unable to do so, and state your 

name and address for the record. 
 

➢ Any citizen requesting to speak shall limit himself or herself to matters of fact regarding the issue of 
concern. 

 
➢ Comments should be limited to five (5) minutes unless prior approval by the presiding officer. 

 
➢ If a representative is elected to speak for a group, the presiding officer may approve an increased time 

allotment. 
 

➢ Personal attacks made publicly toward any citizen or city employee are not allowed. Citizens are 
encouraged to bring their complaints regarding employee performance through the supervisory chain of 
command in accordance with the City’s Personnel policies. 

 
➢ Any member of the public interrupting City Council proceedings, approaching the dais without 

permission, otherwise creating a disturbance, or failing to abide by these rules of procedure in addressing 
the City Council, shall be deemed to have disrupted a public meeting and, at the direction of the 
presiding officer, shall be removed from the Council Chambers by Police Department personnel or other 
agent designated by the City Council or City Administrator. 
 



UNAPPROVED MINUTES REGULAR CITY COUNCIL MEETING 

HAWARDEN CITY HALL – COUNCIL CHAMBERS 

Wednesday, September 25, 2019 at 5:30 p.m. 

 
The Council Meeting was called to order at 5:30 p.m. 

Present: Mayor Porter; Council Members: Bergsma, Klocke, Olson, Feldhacker 

Absent: Council Member: Kurth 

Staff Present: Mike DeBruin, City Administrator/City Clerk; Travis Waterman, Public Works Director; Jacob 

Stoner, Finance Officer; Larry Cope, Economic Development Director; Corey Utech, Chief of Police; Jim 

Pickner, City Attorney 

Absent: None 

Standard Agenda Items 

 

1a. Approval of September 11, 2019 Regular Council Meeting Minutes. 

Moved by Feldhacker/Klocke to approve the September 11, 2019 Regular Council Meeting Minutes. 

Motion carried 4-0. 

 

1b. Approval of Claims for Payment. 

Moved by Olson/Bergsma to approve the September 25, 2019 Claims for Payment.  

Motion carried 4-0. 

 

1c. No Open Business from the Community was held. 

 

2a. Mayor’s Report was given. 

 

2b. Staff Reports were given. 

 

2c. No Council Comments were given. 

 

Agenda Items 

 

Item 3. Resolution 2019-46, Approving the Street Finance Report for FY19. 

Moved by Olson/Bergsma to approve.   

Aye: Feldhacker, Bergsma, Klocke, Olson  Nay: None Motion carried 4-0. 

 

Item 4. First Reading of Ordinance 717, Amending the Code of Ordinances of the City of Hawarden, 

Iowa, 2011, by Amending Provisions of Code Section 111.03 Governing Telephone, Cable, Internet, 

Electric, Natural Gas, Potable Water, Sanitary Sewer, and Solid Waste Service Billing and Billing 

Information. 

Moved by Bergsma/Klocke to approve.  

Aye: Olson, Klocke, Bergsma, Feldhacker  Nay: None  Motion carried 4-0. 

 

Item 5. SRF Project Update. 

Discussion was held. 

  

Item 6. Discussion on Creating Revitalization Districts and Creating Incentives for New Construction 

Within Those Districts. 

Discussion was held.        

 

Item 7. Approval of a 1-year Extension to the 2016-2020 Collective Bargaining Contract. 

Moved by Olson/Bergsma to approve.     Motion carried 4-0. 

 

Item 8.  Consent Agenda 

A. Request from Casey’s General Store #2687, for an Ownership Update. 

B. Request from Casey’s General Store #2687, to add Carryout Wine Privilege to their current 

Class E Liquor License, effective 10/1/19. 

Moved by Olson/Bergsma to approve.      Motion carried 4-0. 

 

Item 9. Closed Session – Annual Review of City Administrator (he has requested in writing that this 

review be held in closed session subject to Iowa Code 21.5(i) to evaluate the professional competency of 

an individual whose appointment, hiring performance, or discharge is being considered when necessary 

to prevent needless and irreparable injury to that individual’s reputation and that individual requests a 

closed session). 

Moved to Enter into Closed Session: Bergsma/Olson to approve.   

Aye: Bergsma, Olson, Feldhacker, Klocke  Nay: None Motion carried 4-0. 

Moved to Adjorn Closed Session: Olson/Bergmsa 

Aye: Klocke, Bergsma, Feldhacker, Olson  Nay: None Motion carried 4-0.   

 

Item 10. Adjournment. 

The next regular City Council Meeting will be Wednesday, October 9, 2019 @ 5:30 p.m. 

Moved by Bergsma/Feldhacker to adjourn.  Motion carried 4-0.  Meeting adjourned at 6:37 p.m. 

 

 

       _____________________________ 

ATTEST:      Ricard R. Porter, Mayor 

________________________________________ 

Michael De Bruin, City Administrator/City Clerk  



CITY OF HAWARDEN

COUNCIL MEETING

OCTOBER 9, 2019

DATE CHECK NO VENDOR NAME REFERENCE TOTAL

10/1/2019 54649 AGENCY ONE SERVICES VOID -$                    

10/1/2019 54650 AGENCY ONE SERVICES WORK COMP 2,112.00$           

10/4/2019 54651 THRU PAYROLL CHECKS

10/4/2019 54655 PAYROLL CHECKS

10/4/2019 54656 FLEX PLAN URM/FLEX PLAN 1,013.74$           

10/4/2019 54657 CITY OF HAWARDEN VOID -$                    

10/4/2019 54658 CITY OF HAWARDEN SELF-INS-FAM 1,128.42$           

10/4/2019 54659 ROAD GUYS CONST CO INC ST SEAL COAT 75,259.65$        

10/4/2019 54660 K & W ELECTRIC  INC DWNTN ST LIGHT PROJECT 228,142.50$      

10/4/2019 54661 CENTRAL PARTS & SUPPLY SUPPLIES 143.95$              

10/4/2019 54662 IOWA ONE CALL EMAIL LOCATES 44.20$                

10/4/2019 54663 NATIONAL CABLE TELEVISION TV PROGRAMMING COST 27,094.19$        

10/4/2019 54664 NORTH WEST REC WELL POWER 25.00$                

10/4/2019 54665 SCHOENEMAN BROS CO SUPPLIES 3,461.80$           

10/4/2019 54666 STATE LIBRARY OF IOWA LIB TRAINING 15.00$                

10/4/2019 54667 VISA VOID -$                    

10/4/2019 54668 VISA SUPPLIES 619.11$              

10/9/2019 54669 ALPHA WIRELESS PAGER REPAIR 25.00$                

10/9/2019 54670 APGA MEMBERSHIP DUES 898.90$              

10/9/2019 54671 BOMGAARS SUPPLIES 2,184.14$           

10/9/2019 54672 CENTURY BUSINESS PRODUCTS INC SVC AGREEMENT 131.77$              

10/9/2019 54673 CULLIGAN WATER CONDITIONING SUPPLIES 44.75$                

10/9/2019 54674 DAVE'S CONSTRUCTION INC GAS MAIN PLACEMENT 121,446.25$      

10/9/2019 54675 DGR ENGINEERING WSTWA TRTMT FAC IMPROV 10,267.19$        

10/9/2019 54676 ENVIRONMENTAL RESOURCE SUPPLIES 154.52$              

10/9/2019 54677 FELD FIRE SUPPLIES 144.35$              

10/9/2019 54678 GROEBNER SUPPLIES 482.26$              

10/9/2019 54679 HAWARDEN AMBULANCE ASSN FEES 11,480.00$        

10/9/2019 54680 HAWARDEN CHAMBER QUARTERLY PAYMENT 7,500.00$           

10/9/2019 54681 HAWARDEN SENIOR CITIZEN CENTER RENT 250.00$              

10/9/2019 54682 HITEC PHONE SVC G 888.43$              

10/9/2019 54683 MARY HULLEMAN PD RETIREMENT BENEFIT 508.13$              

10/9/2019 54684 IOWA DEPT OF NATURAL RESOURCES PERMITS 190.00$              

10/9/2019 54685 IRETON FIRE DEPARTMENT FIRE SVC 1519 AVE 875.00$              

10/9/2019 54686 JEFFS RADIATOR & REPAIRS VEHICLE MAINTENANCE 1,704.73$           

10/9/2019 54687 JOHN R. ANDERSON TRUCKING HAULING 273.79$              

10/9/2019 54688 KGM SUPPLIES 10,670.44$        

10/9/2019 54689 KOOPMANS CONCRETE CO CONCRETE WORK 128,766.00$      

10/9/2019 54690 L.G. EVERIST INC RIVER ROCK 1,303.95$           

10/9/2019 54691 MISSOURI RIVER ENERGY SVC EL INFRARED INSPECTION 259.00$              

10/9/2019 54692 MUELLER CO SUPPLIES 2,981.18$           

10/9/2019 54693 NORTHWEST IOWA COMM COLLEGE TRAINING 2,350.00$           



DATE CHECK NO VENDOR NAME REFERENCE TOTAL

10/9/2019 54694 NO STREAKING INC WINDOW CLEANING 580.00$              

10/9/2019 54695 OLSONS PEST TECHNICIANS PEST CONTROL 264.43$              

10/9/2019 54696 PELLA GATEWAY LLC SUPPLIES 68.72$                

10/9/2019 54697 PICKNER LAW OFFICE PC LEGAL FEES 700.00$              

10/9/2019 54698 PIONEER PRODUCTS, INC WIPES 1,299.49$           

10/9/2019 54699 REGIONAL TRANSIT AUTHORITY RIDES 2,000.00$           

10/9/2019 54700 SUNSHINE FOODS SUPPLIES 296.97$              

10/9/2019 54701 TRANSOURCE SWEEPER 1,333.00$           

10/9/2019 54702 USA BLUEBOOK SUPPLIES 78.04$                

10/4/2019 11141120 IVY FUNDS 457- W&R 50.00$                

10/4/2019 11141121 EFTPS FED/FICA TAX 12,900.41$        

10/9/2019 11141122 TREASURER STATE OF IOWA 720 EXCISE TAX OCT 2019 418.94$              

10/9/2019 11141123 TREASURER STATE OF IOWA 720 QTR FED EXCISE TAX 59.75$                

10/1/2019 11141124 CLAYTON ENERGY CORPORATION GAS PURCHASE 5,488.21$           

9/26/2019 11141125 IOWA WORKFORCE DEVELOPMENT UNEMPLOYMENT INS 1,704.56$           

10/9/2019 11141126 PEOPLES BANK BILLING CHGS & FEES 40.00$                

10/9/2019 11141127 USAC USAC FEES 1,333.36$           

TOTAL ACCOUNTS PAYABLE 673,455.22$      

PAYROLL CHECKS 40,376.70$        

**** PAID    TOTAL ***** 713,831.92$      

=============

***** REPORT TOTAL ***** 713,831.92$      

=============

  

 



CITY OF HAWARDEN

COUNCIL MEETING

OCTOBER 9, 2019

DATE CHECK NO VENDOR NAME INVOICE DESCRIPTION INVOICE AMT TOTAL

10/1/2019 54650 AGENCY ONE SERVICES GEN INS & WKMS COMP INS 2,112.00$          

10/9/2019 54669 ALPHA WIRELESS PAGER REPAIR 25.00$                

10/9/2019 54670 APGA GAS 2020 MEMBERSHIP DUES 898.90$              

10/9/2019 54671 BOMGAARS SUPPLIES 2,184.14$          

10/4/2019 54661 CENTRAL PARTS & SUPPLY GAS BELTS 7.51$                   

10/4/2019 54661 CENTRAL PARTS & SUPPLY GAS FILTER 17.16$                

10/4/2019 54661 CENTRAL PARTS & SUPPLY EL COUPLING, SPLICE 39.95$                

10/4/2019 54661 CENTRAL PARTS & SUPPLY EL WIRE HOSE 52.62$                

10/4/2019 54661 CENTRAL PARTS & SUPPLY EL COUPLING 12.49$                

10/4/2019 54661 CENTRAL PARTS & SUPPLY ST OIL 14.22$                143.95$              

10/9/2019 54672 CENTURY BUSINESS PRODUCTS INC GENADM SVC AGREEMENT 131.77$              

10/4/2019 54658 CITY OF HAWARDEN SELF-INS-FAM 1,128.42$          

10/1/2019 11141124 CLAYTON ENERGY CORPORATION GAS PURCHASE 5,488.21$          

10/9/2019 54673 CULLIGAN WATER CONDITIONING SERVICE 44.75$                

10/9/2019 54674 DAVE'S CONSTRUCTION INC GAS MAIN PLACEMENT 103,030.25$      

10/9/2019 54674 DAVE'S CONSTRUCTION INC DRTNL DRILL SEWER LINE 4,697.00$           

10/9/2019 54674 DAVE'S CONSTRUCTION INC EL INSTALLED CBL 3,905.00$           

10/9/2019 54674 DAVE'S CONSTRUCTION INC WSTWA SERVICES 9,814.00$           121,446.25$      

10/9/2019 54675 DGR ENGINEERING WSTWA TRTMT FAC IMPROV 8,023.69$           

10/9/2019 54675 DGR ENGINEERING EL DIVERSION CHANNEL UTILITY 2,243.50$           10,267.19$        

10/4/2019 11141121 EFTPS FED/FICA TAX 12,900.41$        

10/9/2019 54676 ENVIRONMENTAL RESOURCE LAB FEES 154.52$              

10/9/2019 54677 FELD FIRE EQUIPMENT 144.35$              

10/4/2019 54656 FLEX PLAN URM/FLEX PLAN 1,013.74$          

10/9/2019 54678 GROEBNER SUPPLIES 200.79$              

10/9/2019 54678 GROEBNER SUPPLIES 281.47$              482.26$              

10/9/2019 54679 HAWARDEN AMBULANCE ASSN FEES 11,480.00$        

10/9/2019 54680 HAWARDEN CHAMBER AND QUARTERLY PAYMENT 7,500.00$          

10/9/2019 54681 HAWARDEN SENIOR CITIZEN CENTER RENT 250.00$              
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DATE CHECK NO VENDOR NAME INVOICE DESCRIPTION INVOICE AMT TOTAL

10/9/2019 54682 HITEC PHONE SVC 888.43$              

10/9/2019 54683 MARY HULLEMAN PD RETIREMENT BENEFIT 508.13$              

10/9/2019 54684 IOWA DEPT OF NATURAL RESOURCES PERMIT WA 95.00$                

10/9/2019 54684 IOWA DEPT OF NATURAL RESOURCES PERMIT WA 95.00$                190.00$              

10/4/2019 54662 IOWA ONE CALL EMAIL LOCATES 44.20$                

9/26/2019 11141125 IOWA WORKFORCE DEVELOPMENT UNEMPLOYMENT INS Q3/2019 1,704.56$          

10/9/2019 54685 IRETON FIRE DEPARTMENT FIRE SVC 1519 AVE 875.00$              

10/4/2019 11141120 IVY FUNDS 457- W&R 50.00$                

10/9/2019 54686 JEFFS RADIATOR & REPAIRS FIRE PIPE 20.00$                

10/9/2019 54686 JEFFS RADIATOR & REPAIRS FIRE BATTERY 297.90$              

10/9/2019 54686 JEFFS RADIATOR & REPAIRS AMB TIRES 340.00$              

10/9/2019 54686 JEFFS RADIATOR & REPAIRS PD OIL CHG 42.95$                

10/9/2019 54686 JEFFS RADIATOR & REPAIRS FIRE THERMOSTAT/GASKET 135.48$              

10/9/2019 54686 JEFFS RADIATOR & REPAIRS PD OIL CHG 42.95$                

10/9/2019 54686 JEFFS RADIATOR & REPAIRS CBL/INT TIRES/OIL CHG 782.95$              

10/9/2019 54686 JEFFS RADIATOR & REPAIRS ST TIRE/MOWER TUBE 42.50$                1,704.73$          

10/9/2019 54687 JOHN R. ANDERSON TRUCKING ST HAULING 273.79$              

10/4/2019 54660 K & W ELECTRIC  INC DWNTN ST LIGHT PROJECT 228,142.50$      

10/9/2019 54688 KGM GAS METER 10,670.44$        

10/9/2019 54689 KOOPMANS CONCRETE CO DWNTN PROJ CONCRETE WORK 128,766.00$      

10/9/2019 54690 L.G. EVERIST INC GENADM RIVER ROCK 520.45$              

10/9/2019 54690 L.G. EVERIST INC GENADM RIVER ROCK 235.41$              

10/9/2019 54690 L.G. EVERIST INC GENADM BOULDERS 326.31$              

10/9/2019 54690 L.G. EVERIST INC GENADM RIVER ROCK 221.78$              1,303.95$          

10/9/2019 54691 MISSOURI RIVER ENERGY SVC EL INFRARED INSPECTION 259.00$              

10/9/2019 54692 MUELLER CO GAS STOPPER 680.79$              

10/9/2019 54692 MUELLER CO GAS STOPPER 698.67$              

10/9/2019 54692 MUELLER CO GAS RUBBER PLUG 757.93$              

10/9/2019 54692 MUELLER CO GAS VALVE GATE 482.57$              

10/9/2019 54692 MUELLER CO GAS TOOL 361.22$              2,981.18$          

10/4/2019 54663 NATIONAL CABLE TELEVISION TV PROGRAMMING COST 26,655.23$         

10/4/2019 54663 NATIONAL CABLE TELEVISION TV PROGRAMMING COST (4.64)$                 

10/4/2019 54663 NATIONAL CABLE TELEVISION TV PROGRAMMING COST 443.60$              27,094.19$        
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DATE CHECK NO VENDOR NAME INVOICE DESCRIPTION INVOICE AMT TOTAL

10/9/2019 54693 NORTHWEST IOWA COMM COLLEGE TRAINING 2,350.00$          

10/9/2019 54694 NO STREAKING INC GENADM WINDOW CLEANING 580.00$              

10/4/2019 54664 NORTH WEST REC ELECTRICITY 25.00$                

10/9/2019 54695 OLSONS PEST TECHNICIANS GENADM PEST CONTROL 103.00$              

10/9/2019 54695 OLSONS PEST TECHNICIANS PARK PEST CONTROL 41.43$                

10/9/2019 54695 OLSONS PEST TECHNICIANS WA PEST CONTROL 120.00$              264.43$              

10/9/2019 54696 PELLA GATEWAY LLC GENADM SUPPLIES 68.72$                

10/9/2019 11141126 PEOPLES BANK BILLING CHGS & FEES 40.00$                

10/9/2019 54697 PICKNER LAW OFFICE PC LEGAL FEES 700.00$              

10/9/2019 54698 PIONEER PRODUCTS, INC FIRE WIPES 324.86$              

10/9/2019 54698 PIONEER PRODUCTS, INC FIRE WIPES 324.77$              

10/9/2019 54698 PIONEER PRODUCTS, INC FIRE WIPES 324.90$              

10/9/2019 54698 PIONEER PRODUCTS, INC FIRE WIPES 324.96$              1,299.49$          

10/9/2019 54699 REGIONAL TRANSIT AUTHORITY RIDES 2,000.00$          

10/4/2019 54659 ROAD GUYS CONST CO INC ST SEAL COAT 75,259.65$        

10/4/2019 54665 SCHOENEMAN BROS CO WA SUPPLIES 40.00$                

10/4/2019 54665 SCHOENEMAN BROS CO PARK WINDOWS 3,074.04$           

10/4/2019 54665 SCHOENEMAN BROS CO SEALANT 347.76$              3,461.80$          

10/4/2019 54666 STATE LIBRARY OF IOWA LIB TRAINING 15.00$                

10/9/2019 54700 SUNSHINE FOODS SUPPLIES 296.97$              

10/9/2019 54701 TRANSOURCE ST SWEEPER 577.00$              

10/9/2019 54701 TRANSOURCE ST SWEEPER 756.00$              1,333.00$          

10/9/2019 11141122 TREASURER STATE OF IOWA 720 EXCISE TAX OCT 2019 418.94$              

10/9/2019 11141123 TREASURER STATE OF IOWA 720 QTR FED EXCISE TAX 59.75$                478.69$              

10/9/2019 54702 USA BLUEBOOK WA SUPPLIES 78.04$                

10/9/2019 11141127 USAC USAC FEES 1,333.36$          

10/4/2019 54668 VISA PD CPR,AED ONLINE 253.83$              

10/4/2019 54668 VISA GENADM CAR WASH 163.00$              

10/4/2019 54668 VISA EL GIS EQUIPMENT 66.71$                

10/4/2019 54668 VISA PARK DISPENSER 135.57$              619.11$              

TOTAL ACCOUNTS PAYABLE 673,455.22$      

PAYROLL CHECKS 40,376.70$        

=============
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DATE CHECK NO VENDOR NAME INVOICE DESCRIPTION INVOICE AMT TOTAL

***** REPORT TOTAL ***** 713,831.92$      

=============

  TOTAL CLAIMS BY FUND 10/9/19    

GENERAL FUND 68,727.53$                                                    

ROAD USE TAX FUND 81,107.29$                                                    

POLICE RETIREMENT FUND 508.13$                                                          

DOWNTOWN PROJECT 352,213.50$                                                  

WATER UTILITY FUND 5,179.09$                                                      

WASTE WATER UTILITY FUND 17,893.47$                                                    

WASETWATER PLANT RENOVATE 8,023.69$                                                      

ELECTRIC UTILITY FUND 12,377.26$                                                    

GAS UTILITY FUND 132,316.67$                                                  

SOLID WASTE UTILITY FUND 108.66$                                                          

TELECOMMUNICATIONS ADMIN 2,416.95$                                                      

CABLE/INTERNET UTILITY 28,825.33$                                                    

TELEPHONE UTILITY FUND 4,134.35$                                                      

TOTAL CLAIMS BY FUND 713,831.92                                                    

 

TOTAL REVENUE BY FUND SEPTEMBER 2019   

CABLE/INTERNET UTILITY TOTAL 164.24$                                                          

ELEC TRANSMISSION LINE TOTAL 2,405,736.91$                                               

ELECTRIC UTILITY FUND TOTAL 253,605.63$                                                  

EMERGENCY LEVY TOTAL 1,542.15$                                                      

EMPLOYEE BENEFITS LEVY TOTAL 24,335.54$                                                    

GAS UTILITY FUND TOTAL 41,434.11$                                                    

GENERAL FUND TOTAL 133,301.84$                                                  

LIBRARY UNRESTRICTED TOTAL 465.04$                                                          

PROJECT SHARE FUND TOTAL 40.00$                                                            

SELF-INSURANCE/RISK MGT TOTAL 2,311.74$                                                      

SOLID WASTE UTILITY FUND  TOTA 18,358.66$                                                    

STREET SPECIAL ASSESSMENT TOTA 10,555.00$                                                    

TELEPHONE UTILITY FUND TOTAL 4,113.51$                                                      
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DATE CHECK NO VENDOR NAME INVOICE DESCRIPTION INVOICE AMT TOTAL

TIF AREA A & ADDITION TOTAL 13,494.30$                                                    

TIF AREA C TOTAL 1,241.57$                                                      

TIF AREA D TOTAL 3,558.11$                                                      

TIF AREA I TOTAL 9,111.58$                                                      

WASTE WATER UTILITY FUND  TOTA 44,038.48$                                                    

WATER UTILITY FUND TOTAL 37,179.14$                                                    

TOTAL REVENUE BY FUND 3,004,587.55$                                              
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ORDINANCE NO. 718 

 

AN ORDINANCE AMENDING THE CODE OF ORDINANCES OF THE CITY OF 

HAWARDEN, IOWA, BY AMENDING PROVISIONS GOVERNING TELEPHONE, 

CABLE, INTERNET, ELECTRIC, NATURAL GAS, POTABLE WATER, SANITARY 

SEWER, AND SOLID WASTE SERVICES BILLING AND BILLING INFORMATION 

SECTION 111.03 

 

BE IT ENACTED by the City Council of the City of Hawarden: 

 

SECTION 1. SECTION AND SUBSECTIONS MODIFIED AMENDED AND ADOPTED. 
 

 

Section 111.03 of the Code of Ordinances of the City of Hawarden, Iowa is repealed, and the following 

adopted in lieu thereof:  

111.03     BILLING/BILLING INFORMATION.  Customers shall be billed on a monthly basis.  

Charges for services start immediately after service is activated.  The billing period will coincide with the 

period that utility services, including electric, natural gas, wastewater, garbage and/or water services, are 

provided during each billing month.  Billing information will only be made available to those individuals 

designated by the account holder. Charges for all telecommunications services will be billed on a monthly 

statement that includes telephone, internet and cable services.  When a customer is connected or 

disconnected or the meter reading date causes a given billing period to deviate by more than 10 percent 

(counting only business days) from the normal meter-reading period, such bill shall be prorated on a daily 

basis. 

1. Minimum Bill.  The minimum bill provided for in the rate schedule for each class of 

service will apply to any billing period during which service remains connected and the minimum 

quantity of service is not used.  The minimum bill shall apply to each separate account holder 

receiving a service to include each individual dwelling unit. 

2. Billing Form.  The following information will be included on the billing form or made 

available to the customer at the Utility’s customer services office: 

A. The reading of the meter at the beginning and at the end of the period for which 

the bill is rendered. 

B. The dates on which the meter was read at the beginning and end of the billing 

period. 

C. The number and kind of units metered. 

D. The applicable rate schedule or identification of the applicable rate schedule. 

E. The account balance brought forward and the amount of each net charge for rate-

schedule-priced utility service, sales tax, other taxes, franchise fees, late payment charge, 

and other charges required by the Utility and any regulatory authority and total amount 

currently due.  In the case of prepayment meters, the amount of money collected shall be 

shown. 

F. The last date for timely payment will be clearly shown and will not be less than 

20 days after the bill is rendered. 

G. A distinct marking or wording to identify an estimated bill or meter reading. 



H. A distinct marking to identify a minimum bill. 

I. Any conversions from meter readings units to billing units, or any calculations to 

determine billing units from recording or other devices, or any other factors, such as 

sliding scale or automatic adjustment (i.e., multiplier) and amount of sales tax 

adjustments used in determining the bill. 

J. Any other requirements in accordance with Iowa Administrative Code. 

As per IAC 19.4(9) as a utility serving fewer than 5,000 customers, information regarding Items 

2, 4 and 8 above can be obtained by contacting the Utility’s local office at 1150 Central Avenue 

or calling 712-551-2565. 

3. Bill Payment Terms.  Billed charges will be due and payable when rendered and will be 

considered past due 20 days from the time the bill is rendered.  A bill is considered rendered 

when deposited in the U.S. Mail with postage prepaid.  If delivery is by other than the U.S. Mail, 

the bill is considered rendered when delivered to the last known address of the party responsible 

for payment.  The last date for timely payment will be clearly shown on the bill and will be not 

less than 20 days from the date the bill is rendered.  A late payment charge and interest on the 

unpaid balance at rates set by Section 113.11 will be assessed on past-due accounts.  Each 

account will be granted at least one complete forgiveness of a late payment charge in each 

calendar year.  All over-payment of billings will be refunded to the account holder, unless other 

arrangements have been made between account holder and City.  The normal past due date that 

appears on the account holder’s utility bill can be adjusted once every 12 months, if necessary, to 

better coincide with the account holder’s cash flow situation.  To qualify, customers must have a 

consumption of less than 250 ccf (gas) and 3,000 kWh (electric).  The requested change must be 

in writing and in advance (i.e., not for any currently issued bills).  Bills shall be paid by mail, by 

direct deposit through a financial institution, by deposit in designated receptacles at the City’s 

business office or in person at the City business office at 1150 Central Avenue.  

4. Partial Payments.  Partial payments (including LIHEAP funds) made on accounts that 

have multiple services, shall be credited to the total bill; partial payments will not be accepted for 

one specific service.  If a combined service account becomes delinquent, all services are subject 

to disconnection unless the account holder enters into a payment agreement or makes payment in 

full. 

5. Returned Checks and Automatic Clearing House Rejects.  A service charge per 

occurrence in an amount to be set by Section 113.11 shall be assessed to any customer whose 

check is returned unpaid or whose Automatic Clearing House (ACH) payment is rejected by the 

bank on which it was drawn.  The service charge shall be in addition to the late payment penalty 

if the check is not made good and the service fee not paid prior to the delinquent date of the bill.  

If two or more checks are dishonored or ACH payments rejected, the Utility may require future 

payments to be by cash, cashiers check, or money order and may require a new deposit. 

6. Adjustments of Bills.   

A. Administrative and Hook-up Errors.  An adjustment, refund or back-billing shall 

be made for any overcharge or undercharge resulting from incorrect reading of the meter, 

incorrect application of the rate schedule, incorrect meter connection, or other similar 

reason. 

(1)        Overcharges.  The amount of the overcharge will be refunded or credited 

to the customer.  The time period for which the utility will adjust, refund, or 

credit the customer’s bill shall not exceed five years. 



(2)        Undercharges.  The bills will be recalculated back to a period not to 

exceed five years.  If the recalculated bills exceed $10.00, the customer may be 

back-billed for the amount due.  Back-billing will be completed within six 

months of the discovery of the error.  If the back-billing creates customer 

hardship, a reasonable agreement to pay shall be offered.  The Utility reserves the 

right to forego back-billings which it determines are not cost effective. 

B. Accidental Wastage of Gas or Water.  When a customer provides reasonable 

evidence to the utility that a leak, not resulting from customer negligence, has existed on 

the customer’s side of the meter, the utility shall estimate the normal usage for each 

billing period during which the leak is reasonably believed to have existed, not to exceed 

two months.  The bill for each such period shall be recomputed, treating the amount of 

the above-normal consumption as “lost gas or water.”  Lost gas or water shall be billed at 

the lowest rate on the customer’s rate schedule and the total difference will be credited to 

the customer’s account. 

C. Meter Error.  Whenever a meter is found to have an average error exceeding the 

allowable tolerance by more than 2.0 percent, the utility shall adjust a current customer’s 

bill by issuing a refund/credit or back-billing.  The amount of the adjustment shall be 

calculated on the basis of metering accuracy of one hundred percent and pursuant to the 

rules of the IUB found in IAC.  The adjustment period shall extend from the date the 

error began.  If the time which the error first developed or occurred cannot be definitely 

determined, it shall be assumed that the error has existed for the shortest time calculated 

as one-half the time since the meter was installed, or one-half the time elapsed since the 

last meter test unless otherwise ordered by the utility.  The adjustment period shall not 

exceed six months without the approval of the Utility Division.  When a meter is found 

not to register due to a failure of part or all of the utility equipment, the Utility shall issue 

an estimated bill according to the rules of the IUB found in IAC. 

7. Level Payment Plan (Budget Billing).  All residential customers or other customers 

whose consumption is less than 250 CCF (gas) or 3000 kWh (electric) may select a plan of level 

payments.  The plan shall: 

A. Be offered when the customer initially requests service. 

B. Have a date of delinquency changeable for cause in writing; such as, but not 

limited to, fifteen days from approximate date each month upon which income is received 

by the person responsible for payments.   

C. Provide for entry into the level payment plan anytime during the calendar year.  

The month of entry shall be that customer’s anniversary month. 

D. Have level payments equal to the sum of estimated charges divided by the 

number of standard billings intervals, all for the next twelve consecutive months. 

E. Provide for withdrawal from the plan at any time.  The account must be balanced 

before termination or withdrawal, except that the customer may choose to apply an 

account credit to future service or receive a refund.   

F. The level payment plan account balance on the anniversary date shall be carried 

forward and added to the estimated charges for service during the next year, and this total 

will be the basis for computing the next year’s periodic billing internal level payment 

amount.  The customer shall be given the option of applying any credit to payments of 

subsequent months’ level payment amounts due or obtaining a refund of any credit in 

excess of $10.  For purposes of this paragraph, the anniversary date account balance shall 



not carry forward on unpaid level payment bill.  Delinquent level payments must be paid 

up in full as of the anniversary date.   

G. Have the level payment amount computed at the time of entry into the plan.  It 

may be recomputed on each anniversary date, when requested by the customer, or 

whenever utility rates or consumption, alone or in combination, result in a new estimate 

differing by ten percent or more from that in use.  When a customer’s payment level is 

recomputed, the customer shall be notified of the revised payment amount and the reason 

for the change.  The notice shall accompany the monthly bill prior to the bill affected by 

the revised payment amount. 

Regardless of the account balance, a delinquent payment on the level payment plan will subject 

the customer to the normal procedures for collection and termination of service.  However, if the 

customer has an excess credit balance on said customer’s account over and above normal usage 

for the entire plan year, a missed payment will be allowed.  If the account balance is a credit, the 

level payment plan shall terminate after not less than 30 days nor more than 60 days of 

delinquency. 

 

 

SECTION 2. SEVERABILITY CLAUSE.  If any section, provision or part of this ordinance shall be 

adjudged invalid or unconstitutional, such adjudication shall not affect the validity of the ordinance as a 

whole or any section, subsection, provision of part thereof not adjudged invalid or unconstitutional. 

 

SECTION 4. WHEN EFFECTIVE. This ordinance shall be in effect from and after its final passage, 

approval and publication as provided by law. 

 

Passed and Approved by the Council of the City of Hawarden on the 23rd day of October 2019.  

 

_____________________________________                                                  

Ricard R. Porter, Mayor 

 

ATTEST: 

 

______________________________________                                                   

Michael DeBruin, City Administrator/Clerk 

 

First Reading:  September 25, 2019 

Second Reading: October 09, 2019 

Third Reading:  October 23, 2019 

 

  

I certify that the foregoing was published as Ordinance No. 718 on the 24 day of October 2019. 

 

_____________________________________                                                                        

Michael DeBruin, City Administrator/Clerk 
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