
 

 

CITY OF HAWARDEN  
REGULAR CITY COUNCIL MEETING AGENDA 

Hawarden City Hall – Council Chambers Room 
Wednesday, May 22, 2019 at 5:30 p.m. 

 

Standard Agenda Items 
 
1a. Approval of May 08, 2019 Council Meeting Minutes 
1b. Approval of May 22, 2019 Claims for Payment  
1c. Open business from the Community (limited to a maximum of 5 minutes per item).  
2a. Mayor’s Report 
2b. Staff Reports/Discussion 
2c. Council Comments           

Other Agenda Items 
 
 

3.  a. Public Hearing for FY2018-2019 Budget Amendment. 
     b. Resolution 2019-26 – Approval of FY2018-2019 Budget Amendment. 
 
4. First Reading of Ordinance 708, An Ordinance Amending the Code of Ordinances of the 
City of Hawarden by Amending Provisions Pertaining to Hawarden Municipal Code 
Section 36.07 Ambulance Rates.  
 
5.  First Reading Ordinance 709, An Ordinance Amending the Code of Ordinances of the 
City of Hawarden By Amending Provisions Pertaining to Hawarden Municipal Code 
Section 113.07, Gas Utility Rate. 
 
6. Discussion on updates and changes to the Service Rules.  
 
7. Discussion on a proposed amendment to the Schedule of Certain Fees.  
 
8. Discussion of Solid Waste Collection. 
 
9. Consent Agenda: None 

   

10. Adjournment                           

 

 Next regular council meeting June 12, 2019 
  



City of Hawarden 
Public Meeting Procedures 

 
These Procedural rules are to provide for the orderly conduct of City business by the City Council, with the 
objective of providing for full, open and comprehensive debate of issues brought before the body for action in a 
forum open to the public, and which encourages citizens’ awareness of City Council activities. These procedures do 
not increase or diminish the existing powers or authority of the Mayor or City Council members, but is intended 
merely to serve as a general set of guidelines to assist the governmental body in conducting City business. 
 
House Rules: 

 

➢ No food or drink other than bottled water may be brought into the Council Chambers. 

➢ Cell phones and pagers should be silenced in the Council Chambers. 

➢ Signs and placards are not permitted in the Council Chambers. 

Citizens’ Right To Be Heard: 
 
It is the Council’s goal that citizens resolve their complaints for service or regarding employees’ performance at 
the staff level. However, it is recognized that citizens may from time to time believe it is necessary to speak to City 
Council on matters of concern. Accordingly, City Council expects any citizen to speak in a civil manner, with due 
respect for the decorum of the meeting, and with respect for all persons attending. 
 

➢ No member of the public shall be heard until recognized by the presiding officer. 

➢ Public comments will only be heard during the Public Comment portion of the meeting unless the issue is 
a Public Hearing. 

 
➢ Speakers must stand at the dais and speak into the microphone, unless unable to do so, and state your 

name and address for the record. 
 

➢ Any citizen requesting to speak shall limit himself or herself to matters of fact regarding the issue of 
concern. 

 
➢ Comments should be limited to five (5) minutes unless prior approval by the presiding officer. 

 
➢ If a representative is elected to speak for a group, the presiding officer may approve an increased time 

allotment. 
 

➢ Personal attacks made publicly toward any citizen or city employee are not allowed. Citizens are 
encouraged to bring their complaints regarding employee performance through the supervisory chain of 
command in accordance with the City’s Personnel policies. 

 
➢ Any member of the public interrupting City Council proceedings, approaching the dais without 

permission, otherwise creating a disturbance, or failing to abide by these rules of procedure in addressing 
the City Council, shall be deemed to have disrupted a public meeting and, at the direction of the 
presiding officer, shall be removed from the Council Chambers by Police Department personnel or other 
agent designated by the City Council or City Administrator. 
 



UNAPPROVED MINUTES REGULAR CITY COUNCIL MEETING 

HAWARDEN CITY HALL – COUNCIL CHAMBERS 

Wednesday, May 8, 2019 at 5:30 p.m. 

 

The Council Meeting was called to order at 5:30 p.m. 

Present: Mayor Porter; Council Members: Kurth, Olson, Feldhacker, Bergsma, Klocke 

Absent: None 

Staff Present: Mike DeBruin, City Administrator/City Clerk; Travis Waterman, Public Works 

Director; Jacob Stoner, Finance Officer; Jim Pickner, City Attorney 

Absent: Corey Utech, Chief of Police 

 

Standard Agenda Items 

 

1a. Approval of April 24, 2019 Regular Council Meeting Minutes. 

Moved by Olson/Feldhacker to approve the April 24, 2019 Regular Council Meeting Minutes. 

Motion carried 5-0. 

 

1b. Approval of Claims for Payment. 

Moved by Klocke/Bergsma to approve the May 8, 2019 Claims for Payment.  

Motion carried 5-0. 

 

1c. No Open Business from the Community was held. 

 

2a. Mayor’s Report was given. 

 

2b. Staff Reports were given. 

 

2c. No Council Comments were given. 

 

Agenda Items 

 

Item 3. Presentation and Approval of Bid Specs by Sam Johnson DGR in Reference to the 

Waste Water Project. 

Moved by Olson/Bergsma to approve.    Motion carried 5-0. 

 
Item 4a. Public Hearing regarding the sale of the following parcel: 

Lots One (1) through Six (6) inclusive in Block Fifteen (15), Western Town Lot Company’s 

First Addition to the Incorporated City of Hawarden, Sioux County, Iowa, and locally known 

as 704 Avenue K, tax parcel number 1902138001. 

There were no comments from the public. 

 

Item 4b. Resolution 2019-22 Authorizing the Final Disposition of Real Property. 

Moved by Feldhacker/Bergsma to approve. 

Aye: Olson, Feldhacker, Bergsma, Klocke, Kurth Nay: None Motion carried 5-0 

 

Item 5. Presentation of the FY2019 Budget Amendment and Set Public Hearing on Budget 

Amendment for May 22, 2019 and Publish Public Hearing Notice. 

Moved by Bergsma/Kurth to approve.    Motion carried 5-0. 

 

Item 6. Resolution 2019-23 Authorizing Internal Advance for Funding of Urban Renewal 

Projects. 

Moved by Olson/Kurth to approve. 

Aye:  Bergsma, Klocke, Kurth, Olson, Feldhacker Nay: None Motion carried 5-0 

 

Item 7. Discussion of Ambulance Rates. 

Discussion was held. 

 

Item 8. Discussion of the Gas Base Rate. 

Discussion was held. 

 

Item 9. Approval of the Seal Coat Bids. 

Moved by Klocke/Feldhacker to approve.    Motion carried 5-0. 

 

Item 10. Resolution 2019-24 Approval of the Downtown Street Light Bids. 

Moved by Bergsma/Olson to approve. 

Aye:  Bergsma, Olson, Klocke, Feldhacker, Kurth Nay: None Motion carried 5-0 

 

Item 11. Resolution 2019-25 Approval of the Downtown Asphalt Overlay Bids. 

Moved by Olson/Kurth to approve. 

Aye:  Olson, Klocke, Feldhacker, Kurth, Bergsma Nay: None Motion carried 5-0 

 



Item 12. Consent Agenda-None. 

Item 13. Adjournment. 

The next regular City Council Meeting will be Wednesday, May 22, 2019 @ 5:30 p.m. 

Moved by Kurth/Bergsma to adjourn.  Motion carried 5-0.  Meeting adjourned at 6:08 p.m. 

 

 

       _____________________________ 

ATTEST:      Ricard R. Porter, Mayor  

 

________________________________________ 

Michael De Bruin, City Administrator/City Clerk  



CITY OF HAWARDEN 

COUNCIL MEETING

MAY 22, 2019

DATE CHECK NO VENDOR NAME REFERENCE TOTAL

5/7/2019 53783 VERIZON CELLS SVC 207.30$                 

5/7/2019 53784 SIOUX CO TREASURER PROPERT TAX 4,154.00$             

5/7/2019 53785 BIERSCHBACH EQUIP & SUPPLY DOWNTOWN PROJECT TILE 3,383.20$             

5/17/2019 53786 PAYROLL CHECKS VOID -$                       

5/17/2019 thru 53792 PAYROLL CHECKS VOID -$                       

5/17/2019 53793 PAYROLL CHECKS

5/17/2019 thru 53799 PAYROLL CHECKS

5/15/2019 53800 SUNSHINE FOODS SUPPLIES 198.98$                 

5/15/2019 53801 WEX BANK FUEL 2,247.71$             

5/15/2019 53802 IOWA INFORMATION INC ADVERTISING 829.47$                 

5/15/2019 53803 USA BLUEBOOK SUPPLIES 216.76$                 

5/22/2019 53804 AGENCY TWO TWELVE ADVERTISING 203.82$                 

5/22/2019 53805 AIRGAS USA LLC SUPPLIES 50.59$                   

5/22/2019 53806 ANCERLY HOSTING WEB HOSTING 100.00$                 

5/22/2019 53807 JASON J. ANDERSON CABLE REFUND 14.45$                   

5/22/2019 53808 OFFICE OF AUDITOR OF STATE FILING FEE 625.00$                 

5/22/2019 53809 AUREON NETWORK SERVICES SERVICES  114.85$                 

5/22/2019 53810 BARKER LEMAR REGULATORY ASSISTANCE 2,665.00$             

5/22/2019 53811 BATTERIES PLUS #129 SUPPLIES 108.90$                 

5/22/2019 53812 BIG SIOUX EMBROIDERY SHIRTS 200.00$                 

5/22/2019 53813 C & R GRAVEL GRAVEL 512.38$                 

5/22/2019 53814 CATALYST SOLUTIONS INC TECH SERVICES 4,186.30$             

5/22/2019 53815 CITY OF HAWARDEN HITEC REFUND TO UB 43.13$                   

5/22/2019 53816 KARL CLARK CC REFUND 200.00$                 

5/22/2019 53817 DGR ENGINEERING DOWNTOWN PROJ PROF SVCS 2,856.50$             

5/22/2019 53818 DIAMOND VOGEL & WAX CO PAINT 3,725.45$             

5/22/2019 53819 EAGLE RIDGE CORPORATE SVCS INC 125,105 & COBRA FEES 467.50$                 

5/22/2019 53820 JOHN EILTS AC & ECM REBATE 600.00$                 

5/22/2019 53821 FIRST CHOICE RECYCLING SERVICES 1,990.00$             

5/22/2019 53822 GRAINGER INC SUPPLIES 141.75$                 

5/22/2019 53823 GROEBNER SUPPLIES 3,972.34$             

5/22/2019 53824 HAWKEYE ADJUSTMENT COLLECTIONS 64.99$                   

5/22/2019 53825 HERITAGE ANIMAL HEALTH SHIPPING 62.28$                   

5/22/2019 53826 BRAD HOFLAND CC SERVICE 100.00$                 

5/22/2019 53827 TRACEY HUDSON CBL REFUND 50.03$                   

5/22/2019 53828 ICONECTIV SPECIAL CHGS & FEES LNP 26.68$                   

5/22/2019 53829 INDEPENDENCE WASTE RES COLLECTION 10,887.21$           

5/22/2019 53830 INTERSTATE ALL BATTERY CENTER SUPPLIES 25.45$                   

5/22/2019 53831 IOWA PRISON INDUSTRIES SUPPLIES 249.68$                 

5/22/2019 53832 IOWA UTILITIES BOARD ASSESSMENT 1,834.90$             

5/22/2019 53833 KOOPMANS CONCRETE CO CONCRETE WORK 34,121.75$           

5/22/2019 53834 CAROL LEWISON CABLE REFUND 23.77$                   



DATE CHECK NO VENDOR NAME REFERENCE TOTAL

5/22/2019 53835 MANGOLD ENVIRONMENTAL LAB FEES 1,145.00$             

5/22/2019 53836 MOW & GLOW LAWN & FLOOR CARE CC SERVICE 1,067.00$             

5/22/2019 53837 MUNICIPAL UTILITIES VOID -$                       

5/22/2019 53838 MUNICIPAL UTILITIES UTILITIES 10,411.15$           

5/22/2019 53839 NATIONAL CABLE TELEVISION SUPPLIES 780.00$                 

5/22/2019 53840 NEXSTAR BROADCASTING INC RETRANSMISSION 4,520.30$             

5/22/2019 53841 NORTHWEST IOWA DEVELOPMENT DUES 2,520.00$             

5/22/2019 53842 NWIA SOLID WASTE AGENCY HHM 179.00$                 

5/22/2019 53843 PLUMBING & HEATING WHSL SUPPLIES 55.20$                   

5/22/2019 53844 RECREATION SUPPLY COMPANY POOL PUMPS 6,914.00$             

5/22/2019 53845 ROVI GUIDES INC TV PROGRAMMING COST 591.06$                 

5/22/2019 53846 SCOTTS ELECTRIC PLUMBING SUPPLIES 940.82$                 

5/22/2019 53847 SD MEYERS LLC TRANSFORMER TESTING 1,674.00$             

5/22/2019 53848 SIOUXLAND DISTRICT HEALTH DEPT LAB FEES 67.00$                   

5/22/2019 53849 SIOUXLAND OUTDOOR POWER CO SUPPLIES 911.07$                 

5/22/2019 53850 SEECO NORTH TRANSMISSION LINE 8,832.80$             

5/22/2019 53851 SUBSCRIBER TECHNOLOGIES INC TV PROGRAMMING COST 225.00$                 

5/22/2019 53852 TRANSOURCE BROOMS 1,200.00$             

5/22/2019 53853 UNITYPOINT CLINIC TESTING 126.00$                 

5/22/2019 53854 UTILITY EQUIPMENT COMPANY SUPPLIES 326.40$                 

5/22/2019 53855 WATERMAN BACKHOE INC REAM SEWER 1,236.00$             

5/22/2019 53856 NANCY WESTEMEYER CABLE REFUND 8.47$                     

5/22/2019 53857 ROSA ANN ZAMORA POOL FRIDGE & FREEZER 1,000.00$             

5/15/2019 11141005 WADDELL & REED 457- W&R 50.00$                   

5/15/2019 11141006 EFTPS FED/FICA TAX 12,140.32$           

5/22/2019 11141007 CLAYTON ENERGY CORPORATION GAS PURCHASE 20,842.90$           

5/22/2019 11141008 MISSOURI RIVER ENERGY SVCS ELECTRIC PURCHASE 62,006.36$           

5/22/2019 11141009 TREASURER STATE OF IOWA SALES TAX 3,869.00$             

5/10/2019 11141010 CASEY'S BUSINESS MASTERCARD FUEL 1,217.53$             

5/22/2019 11141011 TREASURER 720 EXCISE TAX EXCISE TAX 430.84$                 

TOTAL ACCOUNTS PAYABLE 226,749.34$         

PAYROLL CHECKS 37,773.33$           

**** PAID    TOTAL ***** 264,522.67$         



CITY OF HAWARDEN 

COUNCIL MEETING

MAY 22, 2019

DATE CHECK NO VENDOR NAME REFERENCE INVOICE TOTAL

5/7/2019 53785 BIERSCHBACH EQUIPMENT TILE DOWNTOWN PROJECT 3,383.20$        

5/7/2019 53784 SIOUX COUNTY TREASURER PROP TAX 4,154.00$        

5/7/2019 53783 VERIZON CELL SVC 127.24$           

5/7/2019 53783 VERIZON CELL SVC 80.06$             207.30$            

5/22/2019 53804 AGENCY TWO TWELVE ADVERTISING 203.82$            

5/22/2019 53805 AIRGAS USA LLC OXYGEN 50.59$              

5/22/2019 53806 ANCERLY HOSTING WEB HOSTING 100.00$            

5/22/2019 53807 JASON J. ANDERSON CABLE REFUND 14.45$              

5/22/2019 53808 OFFICE OF AUDITOR OF STATE FILING FEE 625.00$            

5/22/2019 53809 AUREON NETWORK SERVICES TRANSIT TRAFFIC 114.85$            

5/22/2019 53810 BARKER LEMAR REGULATORY ASSISTANCE 2,665.00$        

5/22/2019 53811 BATTERIES PLUS #129 SUPPLIES 35.95$             

5/22/2019 53811 BATTERIES PLUS #129 SUPPLIES 72.95$             108.90$            

5/22/2019 53812 BIG SIOUX EMBROIDERY SHIRTS 200.00$            

5/22/2019 53813 C & R GRAVEL GRAVEL 512.38$            

5/10/2019 11141010 CASEY'S BUSINESS MASTERCARD FUEL 1,217.53$        

5/22/2019 53814 CATALYST SOLUTIONS INC TECH SERVICES 2,331.00$        

5/22/2019 53814 CATALYST SOLUTIONS INC TECH SERVICES 1,855.30$        4,186.30$        

5/22/2019 53815 CITY OF HAWARDEN HITEC REFUND TO UB 4.08$               

5/22/2019 53815 CITY OF HAWARDEN HITEC REFUND TO UB 39.05$             43.13$              

5/22/2019 53816 KARL CLARK CC REFUND 200.00$            

5/22/2019 11141007 CLAYTON ENERGY CORP GAS PURCHASE 20,842.90$      

5/22/2019 53817 DGR ENGINEERING DOWNTOWN PROJ PROF SVCS 2,856.50$        

5/22/2019 53818 DIAMOND VOGEL & WAX CO PAINT 3,725.45$        

5/22/2019 53819 EAGLE RIDGE CORP SVCS INC 125,105 & COBRA FEES 467.50$            

5/15/2019 11141006 EFTPS FED/FICA TAX 12,140.32$      

5/22/2019 53820 JOHN EILTS AC & ECM REBATE 600.00$            

5/22/2019 53821 FIRST CHOICE RECYCLING SERVICES 1,990.00$        

5/22/2019 53822 GRAINGER INC SUPPLIES 141.75$            
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DATE CHECK NO VENDOR NAME REFERENCE INVOICE TOTAL

5/22/2019 53823 GROEBNER SUPPLIES 2,790.18$        

5/22/2019 53823 GROEBNER SUPPLIES 1,182.16$        3,972.34$        

5/22/2019 53824 HAWKEYE ADJUSTMENT COLLECTIONS 64.99$              

5/22/2019 53825 HERITAGE ANIMAL HEALTH SHIPPING 21.43$             

5/22/2019 53825 HERITAGE ANIMAL HEALTH SHIPPING 40.85$             62.28$              

5/22/2019 53826 BRAD HOFLAND CC SERVICE 100.00$            

5/22/2019 53827 TRACEY HUDSON CBL REFUND 50.03$              

5/22/2019 53828 ICONECTIV SPECIAL CHGS & FEES LNP 26.68$              

5/22/2019 53829 INDEPENDENCE WASTE RES COLLECTION 10,887.21$      

5/22/2019 53830 INTERSTATE ALL BATTERY CENTER SUPPLIES 25.45$              

5/15/2019 53802 IOWA INFORMATION INC GUA SUMMER HELP AD 35.70$             

5/15/2019 53802 IOWA INFORMATION INC GENADM MINS/CLAIMS 3/27 162.07$           

5/15/2019 53802 IOWA INFORMATION INC SOLWST PARAMOUNT/AWARDS 207.90$           

5/15/2019 53802 IOWA INFORMATION INC GENADM MINS/CLAIMS 4/10 178.40$           

5/15/2019 53802 IOWA INFORMATION INC GENADM PARAMOUNT AWARDS 37.50$             

5/15/2019 53802 IOWA INFORMATION INC SOLWST HAZARDOUS/CLEANUP 207.90$           829.47$            

5/22/2019 53831 IOWA PRISON INDUSTRIES POST 215.88$           

5/22/2019 53831 IOWA PRISON INDUSTRIES STICKERS 33.80$             249.68$            

5/22/2019 53832 IOWA UTILITIES BOARD FY2019 3RD QTR ASSESSMENT 1,810.65$        

5/22/2019 53832 IOWA UTILITIES BOARD FY2019 3RD QTR ASSESSMENT 24.25$             1,834.90$        

5/22/2019 53833 KOOPMANS CONCRETE CO CONCRETE WORK 34,121.75$      

5/22/2019 53834 CAROL LEWISON CABLE REFUND 23.77$              

5/22/2019 53835 MANGOLD ENVIRONMENTAL WSTWA LAB FEES 20.00$             

5/22/2019 53835 MANGOLD ENVIRONMENTAL WSTWA LAB FEES 640.00$           

5/22/2019 53835 MANGOLD ENVIRONMENTAL WSTWA FEES 485.00$           1,145.00$        

5/22/2019 11141008 MISSOURI RIVER ENERGY SVCS ELECTRIC PURCHASE 62,006.36$      

5/22/2019 53836 MOW & GLOW LAWN & FLOOR CARE CC SERVICE 100.00$           

5/22/2019 53836 MOW & GLOW LAWN & FLOOR CARE APPLY CRABGRASS PREV/FERT 967.00$           1,067.00$        

5/22/2019 53838 MUNICIPAL UTILITIES UTILITIES 10,411.15$      

5/22/2019 53839 NATIONAL CABLE TELEVISION TV PROGRAMMING COST 572.69$           

5/22/2019 53839 NATIONAL CABLE TELEVISION TV PROGRAMMING COST 207.31$           780.00$            

5/22/2019 53840 NEXSTAR BROADCASTING INC RETRANSMISSION EELO MNTV 4,520.30$        

5/22/2019 53841 NORTHWEST IOWA DEVELOPMENT DUES 2,520.00$        
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DATE CHECK NO VENDOR NAME REFERENCE INVOICE TOTAL

5/22/2019 53842 NWIA SOLID WASTE AGENCY HHM SOLWST 179.00$            

5/22/2019 53843 PLUMBING & HEATING WHSL SUPPLIES 55.20$              

5/15/2019 53801 WEX BANK PD FUEL 2,247.71$        

5/22/2019 53844 RECREATION SUPPLY COMPANY POOL PUMPS 6,914.00$        

5/22/2019 53845 ROVI GUIDES INC TV PROGRAMMING COST 591.06$            

5/22/2019 53846 SCOTTS ELECTRIC PLUMBING POOL BLOWER,PLATE,SIWTCH 940.82$            

5/22/2019 53847 SD MEYERS LLC EL TRANSFORMER TESTING 1,674.00$        

5/22/2019 53848 SIOUXLAND DISTRICT HEALTH DEPT WA LAB FEES 15.00$             

5/22/2019 53848 SIOUXLAND DISTRICT HEALTH DEPT WA LAB FEES 52.00$             67.00$              

5/22/2019 53849 SIOUXLAND OUTDOOR POWER CO ST BLADES & BELTS-MOWER 815.22$           

5/22/2019 53849 SIOUXLAND OUTDOOR POWER CO CEM TRIMMER LINE, OIL 95.85$             911.07$            

5/22/2019 53850 SEECO EL NORTH TRANSMISSION LINE 8,832.80$        

5/22/2019 53851 SUBSCRIBER TECHNOLOGIES INC TV PROGRAMMING COST MONTHLY 225.00$            

5/15/2019 53800 SUNSHINE FOODS GENADM GARBAGE BAGS 49.01$             

5/15/2019 53800 SUNSHINE FOODS CC SOAP, CLEANER 98.77$             

5/15/2019 53800 SUNSHINE FOODS GENADM SUPPLIES 31.85$             

5/15/2019 53800 SUNSHINE FOODS ST SUPPLIES 19.35$             198.98$            

5/22/2019 53852 TRANSOURCE ST BROOMS 1,200.00$        

5/22/2019 11141011 TREASURER STATE OF IOWA EXCISE TAX 430.84$            

5/22/2019 11141009 TREASURER STATE OF IOWA SALES TAX 3,869.00$        

5/22/2019 53853 UNITYPOINT CLINIC TESTING 126.00$            

5/15/2019 53803 USA BLUEBOOK WSTWA BOTTLE, SWING ARM 216.76$            

5/22/2019 53854 UTILITY EQUIPMENT COMPANY WA SUPPLIES 326.40$            

5/15/2019 11141005 WADDELL & REED 457- W&R 50.00$              

5/22/2019 53855 WATERMAN BACKHOE INC ST REAM SEWER 819 13TH ST 300.00$           

5/22/2019 53855 WATERMAN BACKHOE INC ST TRENCH SEWER P.MILLER 936.00$           1,236.00$        

5/22/2019 53856 NANCY WESTEMEYER CABLE REFUND 8.47$                

5/22/2019 53857 ROSA ANN ZAMORA POOL FRIDGE & FREEZER 1,000.00$        

TOTAL ACCOUNTS PAYABLE 226,749.34$    

PAYROLL CHECKS 37,773.33$      

**** PAID    TOTAL ***** 264,522.67$    
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DATE CHECK NO VENDOR NAME REFERENCE INVOICE TOTAL

  FUND NAME TOTAL

GENERAL FUND 55,931.51$     

ROAD USE TAX FUND 5,177.50$        

DOWNTOWN PROJECT 6,239.70$        

ELEC TRANSMISSION LINE 8,832.80$        

CAPITAL EQUIPMENT FUND 34,987.00$     

GENERAL UTILITY ADMIN. 6,763.31$        

WATER UTILITY FUND 4,197.81$        

WASTE WATER UTILITY FUND 6,501.29$        

ELECTRIC UTILITY FUND 69,681.90$     

GAS UTILITY FUND 27,992.15$     

SOLID WASTE UTILITY FUND 16,141.14$     

TELECOMMUNICATIONS ADMIN 2,851.82$        

CABLE/INTERNET UTILITY 11,610.68$     

TELEPHONE UTILITY FUND 7,614.06$        
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   MONTH YEAR

ELECTRIC (security lights) NO. KWH DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 1,023 1,069,358 95,170.29$       951.51$       96,121.80$    918,208.90$     

*MISC CHARGES  1,675.00$         117.25$       1,792.25$      11,478.51$       

COMMERCIAL 185 420,318 40,668.84$       2,680.53$    43,349.37$    444,010.79$     

*MISC CHARGES  100.00$            7.00$           107.00$         1,230.50$         

INDUSTRIAL/INTERRUPTIBLE 9 299,976 28,280.68$       1,098.48$    29,379.16$    348,734.51$     

*MISC CHARGES -$                  -$             -$               -$                  

INTERDEPARTMENTAL 69 249,534 13,384.43$       -$             13,384.43$    132,048.63$     

*MISC CHARGES -$                  -$             -$               -$                  

PUBLIC AUTHORITY 10 103,633 9,202.75$         -$             9,202.75$      87,395.59$       

PENALTY 203.33$            -$             203.33$         2,271.59$         

MISC SALES/FEES  30.00$              -$             30.00$           60.00$              

WIND ENERGY 6 24.00$              0.24$           24.24$           236.34$            

                TOTAL 1,302 2,142,819 188,739.32$     4,855.01$    193,594.33$  1,945,675.36$  

 

    MONTH YEAR

GAS   NO. CCF DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 869 91,159 91,834.55$       918.47$       92,753.02$    581,648.12$     

*MISC CHARGES -$                  -$             -$               26.75$              

COMMERCIAL 115 25,301 24,881.36$       1,729.63$    26,610.99$    165,675.86$     

*MISC CHARGES  -$                  -$             -$               -$                  

INDUSTRIAL/INTERRUPTIBLE 8 13,207 12,737.13$       577.42$       13,314.55$    117,969.81$     

*MISC CHARGES  -$                  -$             -$               -$                  

INTERDEPARTMENTAL 15 8,977 8,693.43$         -$             8,693.43$      58,968.31$       

PUBLIC AUTHORITY 7 8,409 8,123.43$         -$             8,123.43$      48,775.57$       

PENALTY 144.60$            144.60$         539.26$            

MISC SALES  -$               

                TOTAL 1,014 147,053 146,414.50$     3,225.52$    149,640.02$  973,603.68$     

   

    MONTH YEAR

WATER NO. CF DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 1,003 552,600 21,959.73$       1,318.09$    23,277.82$    229,761.58$     

*MISC CHARGES -$                  -$             -$               53.00$              

COMMERCIAL 111 80,000 2,732.40$         153.96$       2,886.36$      41,217.86$       

*MISC CHARGES  -$                  -$             -$               53.00$              

INDUSTRIAL/INTERRUPTIBLE     7 41,000 850.50$            51.04$         901.54$         10,597.51$       

INTERDEPARTMENTAL 13 7,300 289.17$            -$             289.17$         8,649.15$         

PUBLIC AUTHORITY 7 15,900 397.71$            -$             397.71$         4,936.95$         

BULK WATER 1 668 12.49$              0.75$           13.24$           2,389.95$         

PENALTY 26.47$              -$             26.47$           223.31$            

MISC SALES -$                  -$             -$               -$                  

                TOTAL 1,142 697,468 26,268.47$       1,523.84$    27,792.31$    297,882.31$     

BILLING REPORT

APRIL 2019



   

  MONTH YEAR

SEWER RENTAL NO. CF DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 970 536,200 29,704.67$       -$             29,704.67$    243,641.09$     

COMMERCIAL 103 79,300 3,305.94$         231.32$       3,537.26$      30,423.04$       

INDUSTRIAL/INTERRUPTIBLE 5 41,000 671.80$            47.04$         718.84$         6,533.47$         

INTERDEPARTMENTAL 11 7,300 347.94$            -$             347.94$         2,192.62$         

PUBLIC AUTHORITY 6 15,500 360.62$            -$             360.62$         2,955.38$         

PENALTY 36.58$              36.58$           228.54$            

MISC SALES -$               -$                  

                TOTAL 1,095 679,300 34,427.55$       278.36$       34,705.91$    285,974.14$     

   

   MONTH YEAR

GARBAGE COLLECTIONS NO.  DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 1,059 14,575.40$       -$             14,575.40$    137,672.46$     

*MISC CHARGES -$                  -$             -$               -$                  

COMMERCIAL 105 315.00$            22.05$         337.05$         3,450.72$         

INDUSTRIAL/INTERRUPTIBLE 5 15.00$              1.05$           16.05$           182.97$            

INTERDEPARTMENTAL 14 42.00$              -$             42.00$           216.00$            

PUBLIC AUTHORITY 5 15.00$              -$             15.00$           120.00$            

PENALTY 33.53$              -$             33.53$           253.87$            

MISC SALES -$                  -$             -$               -$                  

                TOTAL 1,188 14,995.93$       23.10$         15,019.03$    141,896.02$     

 

HITEC COMMUNICATIONS MONTH YEAR

PHONE NO.  DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 321 7,756.45$         7,756.45$      85,245.17$       

NON RESIDENTIAL 300 13,683.10$       13,683.10$    108,427.76$     

HITEC LONG DISTANCE 284 2,398.34$         2,398.34$      20,750.11$       

SPECIAL ADJUSTMENTS 739.88$            739.88$         7,295.64$         

FEDERAL TAX -$                  430.84$       430.84$         3,905.01$         

STATE SALES TAX -$                  1,147.63$    1,147.63$      10,285.91$       

MISC SALES -$                  -$             -$               -$                  

TOTAL 905 24,577.77$       1,578.47$    26,156.24$    235,909.60$     



 MONTH YEAR

CABLE NO. DOLLARS TAXES TO DATE TO DATE

INTERNET 839 46,072.71$       46,072.71$    446,402.26$     

LOCAL PACKAGE 46 1,331.70$         1,331.70$      13,751.25$       

BASIC SERVICE 510 33,138.61$       33,138.61$    343,388.62$     

SHOWTIME PACKAGE 14 199.50$            199.50$         2,224.50$         

MOVIE CHANNEL (CINAMAX) 8 80.00$              80.00$           800.00$            

STARZ 5 75.00$              75.00$           795.00$            

HBO 13 260.00$            260.00$         2,598.52$         

CONVERTER BOX 2 4.00$                4.00$             40.00$              

MISC REV (OTHER CHG & CR) 0 -$                  -$               -$                  

PAY-PER-VIEW 0 -$                  -$               -$                  

FRANCHISE FEE 558 1,902.41$         1,902.41$      19,636.17$       

EQUIPMENT REVENUE 48 821.47$            821.47$         8,427.23$         

DIGITAL BASIC SERVICE 51 1,793.14$         1,793.14$      17,982.34$       

DIGITAL SHOWTIME 5 89.00$              89.00$           705.46$            

DIGITAL CINEMAX 2 20.00$              20.00$           191.67$            

DIGITAL HBO 10 228.67$            228.67$         1,743.51$         

STATE SALES TAX  -$                  2,662.88$    2,662.88$      27,485.40$       

TOWER LEASE SPACE 650.00$            650.00$         6,500.00$         

MISC SALES -$                  -$             -$               -$                  

TOTAL 2111  86,666.21$       2,662.88$    89,329.09$    892,671.93$     

MONTH YEAR

NO. DOLLARS TAXES TO DATE TO DATE

MISC SALES -$             -$               -$                  

                 TOTAL 0 -$                  -$             -$               -$                  

MONTH YEAR

MISCELLANEOUS CHARGES NO. DOLLARS TAXES TO DATE TO DATE

PS-PROJECT SHARE 5 37.00$              -$             37.00$           283.00$            

PT-PET SERVICE 0 -$                  -$             -$               -$                    

MISC -$                  -$             -$               -$                  

                TOTAL 37.00$              -$             37.00$           283.00$            

                GRAND TOTAL   522,126.75$     14,147.18$  536,273.93$  4,773,896.04$  

 

   

 

  



    

   MONTH YEAR

ELECTRIC (security lights) NO. KWH DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 1,015 1,000,925 89,974.70$       930.49$       90,905.19$    923,909.67$     

*MISC CHARGES  1,230.00$         84.00$         1,314.00$      13,181.45$       

COMMERCIAL 186 402,187 39,121.84$       2,556.84$    41,678.68$    437,377.88$     

*MISC CHARGES 175.00$            12.25$         187.25$         1,257.25$         

INDUSTRIAL/INTERRUPTIBLE 15 280,609 26,804.62$       1,074.62$    27,879.24$    343,761.40$     

*MISC CHARGES -$                  -$             -$               53.50$              

INTERDEPARTMENTAL 67 221,023 12,236.48$       -$             12,236.48$    129,245.16$     

*MISC CHARGES -$                  -$             -$               -$                  

PUBLIC AUTHORITY 9 90,261 8,088.18$         -$             8,088.18$      87,261.68$       

PENALTY 196.97$            -$             196.97$         2,479.68$         

MISC SALES  -$                  -$             -$               -$                  

WIND ENERGY 7  30.00$              0.30$           30.30$           303.00$            

                TOTAL 1,299 1,995,005 177,857.79$     4,658.50$    182,516.29$  1,938,830.67$  

 

    MONTH YEAR

GAS   NO. CCF DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 870 81,036 69,511.01$       698.15$       70,209.16$    604,875.85$     

*MISC CHARGES -$                  -$             -$               26.75$              

COMMERCIAL 114 21,153 17,609.55$       1,232.73$    18,842.28$    167,118.60$     

*MISC CHARGES  -$                  -$             -$               -$                  

INDUSTRIAL/INTERRUPTIBLE 9 12,181 9,859.61$         484.85$       10,344.46$    117,352.09$     

*MISC CHARGES -$                  -$             -$               -$                  

INTERDEPARTMENTAL 15 7,539 6,140.11$         -$             6,140.11$      60,112.72$       

PUBLIC AUTHORITY *** 6 6,473 5,252.53$         -$             5,252.53$      55,893.48$       

PENALTY 121.60$            121.60$         617.71$            

MISC SALES  -$               

                TOTAL 1,014 128,382 108,494.41$     2,415.73$    110,910.14$  1,005,997.20$  

   

    MONTH YEAR

WATER NO. CF DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 997 519,800 21,332.60$       1,492.26$    22,824.86$    251,792.71$     

COMMERCIAL 122 129,504 3,678.50$         243.85$       3,922.35$      45,414.57$       

INDUSTRIAL/INTERRUPTIBLE     8 32,500 660.96$            46.27$         707.23$         10,493.10$       

INTERDEPARTMENTAL 11 8,500 290.25$            290.25$         6,940.89$         

PUBLIC AUTHORITY 6 13,700 345.33$            345.33$         7,589.97$         

PENALTY 22.51$              22.51$           245.66$            

MISC SALES -$                  -$               -$                  

                TOTAL 1,144 704,004 26,330.15$       1,782.38$    28,112.53$    322,476.90$     

BILLING REPORT

APRIL 2018



   

  MONTH YEAR

SEWER RENTAL NO.  DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 968 20,180.54$       -$             20,180.54$    210,302.90$     

NON RESIDENTIAL 116 2,914.76$         185.32$       3,100.08$      34,735.15$       

CONTRACT -$                  -$             -$               -$                  

PENALTY 21.41$              21.41$           229.56$            

MISC SALES -$               -$                  

                TOTAL 1,084  23,116.71$       185.32$       23,302.03$    245,267.61$     

   

   MONTH YEAR

GARBAGE COLLECTIONS NO.  DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 1,051 14,459.07$       -$             14,459.07$    144,726.43$     

*MISC CHARGES -$                  -$             -$               -$                  

NON RESIDENTIAL 118 375.52$            23.52$         399.04$         4,007.63$         

PENALTY 26.80$              26.80$           282.14$            

MISC SALES -$                  -$               -$                  

                TOTAL 1,169 14,861.39$       23.52$         14,884.91$    149,016.20$     

 

HITEC COMMUNICATIONS MONTH YEAR

PHONE NO.  DOLLARS TAXES TO DATE TO DATE

RESIDENTIAL 352 15,053.50$       15,053.50$    112,036.08$     

NON RESIDENTIAL 304 7,007.42$         7,007.42$      107,596.21$     

HITEC LONG DISTANCE 326 2,499.25$         2,499.25$      24,831.11$       

SPECIAL ADJUSTMENTS 848.25$            848.25$         7,369.65$         

FEDERAL TAX -$                  453.14$       453.14$         4,636.56$         

STATE SALES TAX -$                  1,168.43$    1,168.43$      11,903.89$       

MISC SALES -$                  -$             -$               -$                  

TOTAL 982 25,408.42$       1,621.57$    27,029.99$    268,373.50$     

CABS BILLED ----- 2,434.50$         2,434.50$      25,551.55$       

CABS RECEIVED ----- 2,504.51$         2,504.51$      21,030.59$       



 MONTH YEAR

CABLE NO. DOLLARS TAXES TO DATE TO DATE

INTERNET 1163 43,948.19$       43,948.19$    423,902.25$     

LOCAL PACKAGE 47 1,360.65$         1,360.65$      13,676.80$       

BASIC SERVICE 647 37,370.06$       37,370.06$    332,890.91$     

SHOWTIME PACKAGE 15 225.00$            225.00$         2,492.24$         

MOVIE CHANNEL (CINAMAX) 9 90.00$              90.00$           935.80$            

STARZ 6 90.00$              90.00$           900.00$            

HBO 13 280.00$            280.00$         2,720.00$         

CONVERTER BOX 1 4.00$                4.00$             40.00$              

MISC REV (OTHER CHG & CR) 0 -$                  -$               50.00$              

PAY-PER-VIEW 0 -$                  -$               -$                  

FRANCHISE FEE 636 2,130.53$         2,130.53$      19,230.99$       

EQUIPMENT REVENUE 62 930.29$            930.29$         9,621.96$         

DIGITAL BASIC SERVICE 63 2,003.06$         2,003.06$      18,617.73$       

DIGITAL SHOWTIME 4 60.00$              60.00$           659.03$            

DIGITAL CINEMAX 3 30.00$              30.00$           300.00$            

DIGITAL HBO 8 160.00$            160.00$         1,658.71$         

STATE SALES TAX  2,982.22$    2,982.22$      26,919.45$       

TOWER LEASE SPACE 650.00$            650.00$         6,000.00$         

MISC SALES -$                  -$             $0.00 -$                  

TOTAL 2677  89,331.78$       2,982.22$    92,314.00$    860,615.87$     

MONTH YEAR

NO. DOLLARS TAXES TO DATE TO DATE

MISC SALES -$             -$               -$                  

                 TOTAL 0 -$                  -$             -$               -$                  

MONTH YEAR

MISCELLANEOUS CHARGES NO. DOLLARS TAXES TO DATE TO DATE

PS-PROJECT SHARE 4 27.00$              -$             27.00$           290.32$            

PT-PET SERVICE 0 -$                  -$             -$               -$                    

MISC -$                  -$             -$               -$                  

                TOTAL 27.00$              -$             27.00$           290.32$            

                GRAND TOTAL   467,862.15$     13,669.24$  481,531.39$  4,816,419.82$  

 

   

 

  



Use of Money and Property 21,600.00$        This is the property sold to Truesdale Oil Co.

Miscellaneous 20,000.00$        Additional amount refunded from EMC insurance over what was already budgeted

Public Safety (83,725.00)$       We are using this amount from the Public Safety function to cover some of the 

additional expenses in the other functions in order to take less from utilities.

Community and Economi Dev 10,000.00$        This amount is being added to cover employee wages and benefits for an 

economic developer if they are to start in this fiscal year.

General Government 100,000.00$      This amount is being added to pay our contribution to Sioux County Conservation.

32,000.00$        This amount is to cover the cost of the Finance Officer not budgeted for this FY.

3,000.00$          This amount is for the Soo Motel property lot  purchased.

12,000.00$        This is for additional training from gWorks on the new Finance Officer.

6,000.00$          This is the additional cost of our annual audit over what was budgeted.

Debt Service 240,437.00$      This is the additional amount to pay off West 10th street bond with Rivers Edge.

The money will come from our TIF funds.

Capital Projects 225.00$              This was added to balance out an account labeled Capital Equipment-Old History

25,000.00$        Moved from Gas to General to cover additional Expenses

177,291.00$      Moved from Road Use Tax to Street to pay Wages and Capital

233,854.00$      Moved from Employee Benefits levy to pay for Salaries and Benefits

1,887.00$          moved from Employee Benefits levy to pay for Police Retirement wages

517,145.00$      Additional amount to be transferred from TIF to pay for Eco Development, 

seal coat, current street bonds, and payback for Gas internal loan.

50,000.00$        TIF money to pay back capital equipment internal loan

150,000.00$      TIF money to pay back capital equipment internal loan

37,500.00$        TIF money to pay back capital equipment internal loan

240,437.00$      TIF money transferred to Debt Service to Pay of West 10th St

708.00$              Money transferred to Low Mod IN account to bring it to zero balance

67,409.00$        Money transferred to Parks & Rec Cap Project account to bring it to zero balance

Revenues

Expendatures

Transfers
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            CITY BUDGET AMENDMENT AND CERTIFICATION RESOLUTION - FY 2019 - AMENDMENT #2

      To the Auditor of County, Iowa:

      The City Council of Hawarden           in said County/Counties met on 5/22/2019

      ,at the place and hour set in the notice, a copy of which accompanies this certificate and is certified as to 

      publication. Upon taking up the proposed amendment, it was considered and taxpayers were heard for and against

      the amendment.

      The Council, after hearing all taxpayers wishing to be heard and considering the statements made by them, gave

      final consideration to the proposed amendment(s) to the budget and modifications proposed at the hearing, if any.

      thereupon, the following resolution was introduced.

RESOLUTION No. 2019-26

                 A RESOLUTION AMENDING THE CURRENT BUDGET FOR THE FISCAL YEAR ENDING JUNE 30, 2019

                                                   (AS AMENDED LAST ON 11/28/2018 .)

       Be it Resolved by the Council of the City of Hawarden

                    Section 1. Following notice published 5/9/2019

and the public hearing held, 5/22/2019 the current budget (as previously amended) is amended as set out

herein and in the detail by fund type and activity that supports this resolution which was considered at that hearing:

Total Budget  Total Budget

as certified Current after Current

or last amended Amendment Amendment

Revenues & Other Financing Sources

Taxes Levied on Property 1 780,224 0 780,224

Less: Uncollected Property Taxes-Levy Year 2 0 0 0

   Net Current Property Taxes 3 780,224 0 780,224

Delinquent Property Taxes 4 0 0 0

TIF Revenues 5 0 0 0

Other City Taxes 6 350,317 0 350,317

Licenses & Permits 7 14,550 0 14,550

Use of Money and Property 8 95,000 21,600 116,600

Intergovernmental 9 412,570 0 412,570

Charges for Services 10 16,481,997 0 16,481,997

Special Assessments 11 45,000 0 45,000

Miscellaneous 12 77,500 20,000 97,500

Other Financing Sources 13 0 0 0

Transfers In 14 753,023 1,181,294 1,934,317

Total Revenues and Other Sources 15 19,010,181 1,222,894 20,233,075

Expenditures & Other Financing Uses

Public Safety 16 789,786 -83,725 706,061

Public Works 17 448,546 0 448,546

Health and Social Services 18 350,000 0 350,000

Culture and Recreation 19 421,413 0 421,413

Community and Economic Development 20 35,390 10,000 45,390

General Government 21 412,089 153,000 565,089

Debt Service 22 275,949 240,437 516,386

Capital Projects 23 75,000 225 75,225

    Total Government Activities Expenditures 24 2,808,173 319,937 3,128,110

Business Type / Enterprises 25 16,316,051 0 16,316,051

Total Gov Activities & Business Expenditures 26 19,124,224 319,937 19,444,161

 Transfers Out 27 753,023 1,181,294 1,934,317

Total Expenditures/Transfers Out 28 19,877,247 1,501,231 21,378,478

Excess Revenues & Other Sources Over

(Under) Expenditures/Transfers Out Fiscal Year 29 -867,066 -278,337 -1,145,403

Beginning Fund Balance July 1 30 18,983,799 0 18,983,799

Ending Fund Balance June 30 31 18,116,733 -278,337 17,838,396

Passed this 22  day of May/2019
(Day) (Month/Year)

Signature Signature 

City Clerk/Finance Officer Mayor

SIOUX



ORDINANCE NO 708 

AN ORDINANCE AMENDING THE CODE OF ORDINANCES OF THE 

CITY OF 

HAWARDEN, IOWA, BY AMENDING EMERGENCY AMBULANCE 

COMPENSATION AND FEES 

BE IT ENACTED by the City Council of Hawarden as follows: 

Section 1. Amendment. The Hawarden Municipal Code is hereby amended to amend Section 

36.07 Chapter 36 as follows: 

36.07 FEES. 

1. Established Fees for the use of the ambulance service and reasonably related

emergency services furnished within or outside the City shall be established to

adequately cover all the operating costs of the service except the

replacement of vehicles, unless otherwise according to incident.

AMBULANCE SERVICE AND MATERIAL CHARGES 

Services and Materials           

NEW 

FEE 

ALS1 - Emergency Rate $720.00 

BLS - Emergency Rate   $607.00 

ALS1 - Transport Rate Non-Emergency $455.00 

BLS - Transport Rate Non-Emergency $379.00 

Loaded Mileage $13.00 

ALS - Level 2 $1043.00 

2. Calculation of Fees. The City shall provide for the calculation of fees and billings

for the ambulance services and all reasonably related services rendered as directed

by the Council.

3. Payment of Fees. All ambulance service fees and charges reasonably related to

emergency services shall be payable upon presentation of a statement for said fees

and charges to the user and/or recipient of the service and shall be paid as

directed by the City according to procedures established by the Council. Actions

for collection of fees and charges shall be brought in the name of the City, after

authorization of commencement of action by the Council, in the same manner as

other actions at law.

Section 2. REPEALER. All Ordinances in conflict with the provisions of this Ordinance are 

hereby repealed. 

Section 3. SEVERABILITY CLAUSE. If any Section, provision or part of this Ordinance shall 

be adjudged 



 

 

invalid or unconstitutional such adjudication shall not affect the validity of the Ordinance as a 

whole or any Section, provision or part thereof not adjudged invalid or unconstitutional. 

 

 

Section 4. WHEN EFFECTIVE. This Ordinance shall be in effect from and after its final 

passage, approval and publication as provided by law. 

Passed and approved by the council on the 26th day of June 2019. 

 

       __________________________________ 

       Ricard R. Porter, Mayor 

ATTEST: 

 

______________________________________ 

Michael DeBruin, City Administrator/City Clerk 

     

    First Reading:  May 22, 2019 

    Second Reading: June 12, 2019 

    Third Reading: June 26, 2019 

 

I certify that the foregoing was published as Ordinance No. 708 on the 27th day of June 2019. 

 

____________________________________ 

Michael DeBruin, City Administrator/City 

Clerk 

 

 

 



ORDINANCE NO. 709 

AN ORDINANCE AMENDING THE CODE OF ORDINANCES OF THE CITY OF 

HAWARDEN, IOWA, BY AMENDING GAS UTILITY RATES AND FEES. 

   BE IT ENACTED by the City Council of Hawarden as follows: 

Section 1. Amendment.  The Hawarden Municipal Code is hereby amended to amend 

Section 113.07 (1) as it now reads to read as follows. 

113.07     GAS UTILITY RATES. 

1. Base Rates. The base rates for delivery of gas service, including delivery charges, 

transportation and pumping expenses, demand charge (space in pipeline and 

agreement to have a constant flow of gas available to occupy said space) and pipeline 

balancing fees shall be as follows: 

 A.  Residential Service: 

  (1) Minimum System Support Charge per month/per meter $9.00 

  (2) Delivery Charge per CCF     $ .50 

 B.  Nonresidential/Business Service: 

  (1) Minimum System Support Charge per month/per meter $9.00 

  (2) Delivery Charge per CCF     $ .50 

 C.  Nonresidential/Interdepartmental Service: 

  (1) Minimum System Support Charge per month/per meter $9.00 

  (2) Delivery Charge per CCF     $ .50 

Section 2.  REPEALER. All ordinances or parts of ordinances in conflict with the 

provisions of this ordinance are hereby repealed. 

Section 3. SEVERABILITY CLAUSE. If any section, provision or part of this ordinance 

shall be adjudged invalid or unconstitutional such adjudication shall not affect the validity of 

the ordinance as a whole or any section, provision or part thereof not adjudged invalid or 

unconstitutional.  

Section 4. WHEN EFFECTIVE. This ordinance shall be in effect from and after its final 

passage, approval and publication as provided by law. 

 

 

 

 

 



Passed by the council on the 26nd day of June 2019 and approved this 26nd day of June 2019.  

 

 

 

 

            __ 

 

                                                                                                       Ricard R. Porter, Mayor 

ATTEST: 

                                                                       

Michael DeBruin, City Administrator/Clerk 

 

First Reading: May 22, 2019 

Second Reading: June 12, 2019 

Third Reading: June 26, 2019 

 

I certify that the foregoing was published as Ordinance No. 709 was published in the 

Hawarden Independent, a newspaper printed and published and has circulation in the City of 

Hawarden on the 27th day of June 2019. 

 

____                                                                     

Michael DeBruin, City Administrator/Clerk 
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Mission Statement 

To provide the best telephone, cable, internet, electric, natural gas, potable 

water, sanitary sewer, and solid waste services for the citizens of 

Hawarden, to continually improve the quality of life for our citizens-

customers and to be a leader in the utility industry. 

 

 

 
 

 

 

February 1, 2003 

Revised August 2009 

Revised May 2019 
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CHAPTER I 

INTRODUCTION 

 

Section 1.1 - Intent of Service Policy Manual.  

 

These policies and procedures have been promulgated by the City Council of the City 

of Hawarden, Iowa, and are designed to promote consistency, equity and quality service 

to all customers.  They are supplementary to and don't intentionally conflict with other 

regulatory authorities including the State Law of Iowa, Federal Communications 

Commission and the Iowa Utilities Board.  These policies shall be subject to change 

from time to time to comply with changes in law, and rules and regulations issued by 

the agencies listed above.   

 

This service policy will inform customers, architects, engineers, contractors, inspectors 

and other interested parties of the conditions governing the use of utility services 

provided by the City of Hawarden. The policies are applicable to all service agreements 

and contracts, unless otherwise provided in such agreements.   

  

These service policies are intended to broadly govern operation of the City's utilities.  

Where a policy cannot be reasonably applied to a specific situation, the utility reserves 

the right to act in an adjudicative capacity to resolve such conflicts. 

 

Section 1.2 – Contact Information and Location of Utility Records and Service 

Policy Manual. 

 

a. The City's utility records and Service Policy Manual are maintained at the City’s 

Utility Offices located at 1150 Central Avenue, Hawarden, Iowa.    The phone number 
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during normal business hours is (712) 551-2565.  After hours contact 712-551-2565 

and instructions will be given on how to reach utility personnel in case of emergencies.   

 

b. All written correspondence should be addressed to the City of Hawarden, Attn: 

Utilities, 1150 Central Avenue, Hawarden, Iowa 51023.  

 

c.  E-Mails may be sent to: "city@cityofhawarden.com".   

  

d. The City's Service Policy Manual and certain utility forms are maintained on the 

internet at the City's website at www.cityofhawarden.com under "Utility Service 

Rules". 

 

Section 1.3- - Changes to Policies and Procedures. 

 

These policies and procedures are subject to amendment, modification or termination if 

required by applicable federal law, regulations of the FCC, regulations of the IUB, or 

actions of the Utility.  The Utility shall notify customers of any changes to the approved 

policies and procedures contained in this document by written notification in the 

monthly newsletter included with monthly billing statements. If an ordinance is passed 

by the City Council concerning Utility Policies and Procedures or Rate Changes, it will 

be published in the local newspaper and notification also included in account holders 

monthly billing statements.    

CHAPTER II 

DEFINITIONS 

 

Unless another meaning is specifically indicated, the definitions listed below will apply 

to words herein.  Where a definition is not specifically provided those definitions listed 

in IAC Chapters 19, 20, and 22 and Iowa Statute 384 shall apply for the specific utility 

in question.   

 

a.  Account Status 

Open or Active - An account that is presently receiving utility service. 

Closed - An account that is no longer receiving utility service. 

Current - An open or closed account that has paid all outstanding balances prior to the 

due date, with the exception of the most recent bill prior to the due date and any amount 

not yet read and billed.     

Paid to Date - An open or closed account that has paid all billed utility charges but that 

may still have unread and/or unbilled charges outstanding. 

Fully Paid - A closed account that has fully paid any and all charges against it. 

Delinquent – Any open or closed account that has not paid a service bill or service 

payment agreement amount in full on or before the last day for timely payment. 

Grossly Delinquent – Any open or closed account that has not fully paid the amount 

due after more than 90 days past the due date posted on the bill. 

 

b. Applicant - This shall be a person 18 years of age or older, partnership, firm, 

association, corporation, governmental agency or other legal entity, applying to the City 

for utility service(s). 

 

c. Account Holder, Primary – This shall be a person 18 years of age or older, 

partnership, firm, association, corporation, governmental agency or other legal entity, 

that is receiving a city utility service, whose name is specifically listed on an account as 

the primary entity responsible for decisions regarding the service and for financial 

obligations created from the use of the service.   
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d. Account Holder, Secondary - This shall be a person 18 years of age or older, 

partnership, firm, association, corporation, governmental agency or other legal entity 

responsible by law for payment for a city utility service they are receiving, regardless of 

whether or not they are specifically listed on the account.  

 

e. Customers - Shall be all account holders or anyone else that directly receives or uses 

a city utility service. 

 

f. Basic Service – The cable entertainment television service tier above minimum 

service for which a separate price is charged. 

 

g. Bulk Service – Cable entertainment television service to multiple residential living 

dwellings where owners accept the responsibility of a single billing for all their units 

regardless of occupancy.  The owner pays and provides service to tenants, fee is usually 

included in rent. 

 

h.  Cable Act – Section 631 of the Cable Communications Policy Act of 1934 as 

amended. 

 

i. Channel – A portion of the electromagnetic frequency spectrum, or any other means 

of transmission, which is capable of carrying a video signal, an audio signal, a voice 

signal or a data signal, or any combination of such signals. 

 

j. City – Shall mean and refer to the City of Hawarden. 

 

k. Combined Utility Service Account – Shall be an account for the service of water, 

wastewater, gas, electric, and garbage collection. 

 

l. Combined Telecommunications Service Account – Shall be an account for all 

telecommunications services, including telephone, Cable TV, and Internet services 

 

m. Commercial – Basic analog and basic digital and DMX contracted cable 

entertainment service provider to a business establishment whose customers are being 

provided access to the video services. 

 

n. Commission – The Department of Commerce Utility Division. 

 

o. Complaint – a statement or question by anyone whether a utility customer or not, 

alleging a wrong, grievance, injury, dissatisfaction, illegal action or procedure, 

dangerous condition or action, or utility obligation. 

 

p. Converter – A device utilized by a subscriber to change the frequency or other 

characteristics of a signal. 

 

q. Cubic Foot – A measure of gas having its meanings set forth at 250 IAC 19.1(3)e, 

which shall be construed in the context of use.  (In general, these definitions describe 

the quantity of gas occupying one cubic foot at specified conditions, including 

temperature and pressure). 

 

r.  Customer – See applicant or account holder 

 

s. Delinquent or delinquency – An account for which a service bill or service payment 

agreement has not been paid in full on or before the last date for timely payment. 
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t. Demand or Demand Power – A quantity of electric power needed by the customer 

at a given point in time 

 

u. Deposit – An amount determined by the Utility to be paid and kept on deposit with 

the Utility until good credit rating is achieved (usually within one year) or service is 

terminated.  

Initial Deposit – Shall be a deposit required when first securing a utility service to 

include adding service if required according to the criteria herein. 

New Deposit – Shall be a deposit required if the initial deposit has been returned and 

the criteria exists to require a deposit. It shall be figured the same way as the initial 

deposit. 

Additional Deposit - Shall be deposit monies required in addition to an initial or new 

deposit necessary to cover an increase in number and/or types of services, usage of 

service previously underestimated with the initial or new deposit required.  

 

v.  Digital Base Package – The lowest tier of digital cable television service.   

 

w. Drop – The cable that connects the subscriber terminal at a point in the subscriber’s 

home, designated by the subscriber, to the nearest feeder cable of the communications 

system. 

 

x. Equipment – One or more of the following but not limited to:  converter, converter-

descrambler, remote-control unit, security device, addressable control module, A/B 

switch, ground block, splitter, trap, cable modem, coaxial cable or fiber optic cable 

which is not inside wiring 

 

y. Ethernet – A physical link and data link protocol that operates at 10 Mbps 

(10,000,000 bits per second). 

 

z.  FCC – The Federal Communications Commission, its designee, or any successor 

thereto. 

 

aa. Gas – Means manufactured gas, natural gas, other hydrocarbon gases, or any 

mixture of gases produced, transmitted, distributed or furnished by the utility. 

 

bb.  Governing Body – Hawarden City Council. 

 

cc. Heating and Calorific Values – as set forth in 250 IAC 19.1(3) j.  (Definitions for 

such values as BTU, Therm, and various measures of BTU’s evolved by combustion are 

found in the section cited.) 

 

dd.  IUB – Iowa Utilities Board. 

 

ee. Inside Wiring – the cable that exists inside the subscriber’s home or business to a 

point 12 inches outside of the home or business, and includes any extra outlets, 

splitters, connections, fittings, or wall plates attached to it. 

 

ff. Installation – the act of connecting or activating the communications system from 

the feeder cable to the subscriber terminal so that the subscriber may receive 

communications services. 

 

gg. Interruption of Utility Service – any disturbance of the utility supply whereby at 

least fifty customers in one segment or in a portion of a distribution system has been 

disrupted. 
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hh. Local Service – the cable entertainment television service tier that includes the 

retransmission of local television broadcast signals. 

 

ii. Main – a gas pipe, owner operated, or maintained by the utility, which is used for the 

purpose of transmission or distribution of gas but does not include the “service line”.   

 

jj. Maximum Demand – the greatest demand required by the customer during a 

specific length of time. 

 

kk. Meter – a device that measures and registers the integral of a water, electric, or gas 

quantity with respect to time. 

 

ll. Pay-Per-View Television – Digital cable television programming which is offered 

on a per-order basis. The programming is delivered over the telecommunications 

system on per-channel or per-program signals to subscribers for a fee or charge, in 

addition to the regular monthly fee for analog and digital cable television services.  

 

mm. Premium Channels – the additional channels added to the basic cable TV service 

tier for which a separate price is charged. 

 

nn. Pressure – an expression of pounds per square inch above atmospheric pressure, 

i.e., gauge pressure (abbreviated “psig”) 

 

oo. Service – any service, including the transmission of data, video and voice or any 

other service, whether originated by Utility or any other person, which is offered to any 

subscriber in conjunction with, or distributed over the communications system. 

 

pp. Service Rules – the entire body of rules, procedures, and policies adopted by the 

City Council and on file for public inspection. 

 

qq. Service line – a distribution line that transports a utility service from a common 

source of supply/service to a customer meter or the connection to a customer’s piping, 

whichever is farther downstream, or the connection to a customer’s piping if there is 

not a meter.   

 

rr. Set Top Box – A digital signal converter which allows a customer to view digital 

cable television programming carried via a compressed digital signal to a standard 

television.   

 

ss. T1 – means a digital transmission link with a capacity of 1.544 Mbps (1,544,000 

bits per second). 

 

tt. Telecommunication Services – shall for the purposes of this document only be used 

as an all-inclusive term to encompass Telephone, Cable TV, and Internet. 

 

uu. Timely Payment – a payment on a customer’s account made on or before the date 

shown on a current bill for service, or on a form which records an agreement between 

the customer and the Utility for a series of partial payments to settle a delinquent 

account, as the date which determines application of a late payment charge to the 

current bill or future collection effort.  

 

vv.  Unsatisfactory Payment History - Is a payment record of the proposed account 

holder that: 
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1) Has two or more late payments (past the bill due date) for any utility in the last 

twelve months; 2) NSF checks or ACH reject notices in the last twelve months; 3) 

Receipt of more than two disconnect notices of any utility.  

 

ww.  Utility – shall be interchangeable with definition of “City”. 

 

xx. Utility Service – shall be one of the following utility services offered by the City of 

Hawarden, Iowa to the customer to include but not limited to Potable Water, 

Wastewater, Electric, Gas, Solid Waste, Telephone and Cable, and Internet. 

 

CHAPTER III 

GENERAL CUSTOMER POLICIES 

 

SECTION 3.0 - Application for Service. 

 

a. Application Submittal. 

An application for utility service may be made at the City Offices at 1150 Central 

Avenue, Hawarden, Iowa.  An application may also be submitted by the customer via 

fax, email, or internet. Initial applications cannot be acted upon until a signed 

application with all required information and any applicable deposits are received. Said 

application and any attachments thereto shall constitute an agreement between the 

utility and the applicant. Although a signature shall be required for the initial 

application, subsequent changes shall be permitted via telephone, email, or internet 

provided such authority was given by the customer in writing and the proper 

verification information was provided at the time of the change.  

 

b. Application Contents. 

The application will include the applicant’s voluntary designation of a person or agency 

to receive a copy of any notice to disconnect service due to the applicant’s nonpayment 

of a bill or deposit.   

 

For the application to be complete, the applicant must provide any of the following, 

which they possess (in addition to the above): 

 

Full Names of all Occupants of Premises over the age of 18 and the designation of the 

account holder(s) 

Social Security Number(s)  

Birth Date 

Two forms of acceptable United States proof of identity which may include a copy of 

valid Driver’s License or other ID which may include Social Security Card, Passport, or 

Consulate ID. an acceptable United States form of ID (at least one of which must be a 

photo ID. 

Telephone Number 

Previous Address 

Employer name, address, and telephone number 

Name, Address and Telephone Number of a Relative 

If tenant, Name Address and Phone number of Landlord 

Verification Information that could be used to change account service without a 

signature, if so desired 

 

A deposit may be required as outlined in Section 3.1. 

 

c.  Approval/Denial of Application for Utility Service.  

Upon receipt of a completed application a determination shall be made to approve or 

deny the application to provide a particular utility service. The Utility reserves the right 
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to deny or refuse service for any of the reasons listed in part “d” of this section.  The 

Utility may not deny or refuse service for any of the reasons listed in part “e” of this 

section. 

 

If an account holder has entered into a payment agreement or has a past due account, no 

additional utility service (i.e. telephone or cable features) will be added to the account 

until the account is current.    

 

The customer shall not be required to receive any advance written notice for the denial 

of an initial utility service request or for an additional service request not previously 

held by the applicant. However, a written reason for the denial of the service shall be 

mailed to the customer pursuant to these service rules if contact information is fully 

provided.  The notice shall be considered rendered to the customer when deposited in 

the U.S. mail with postage prepaid.   

 

d. Reasons for Denial of Service. 

In the event of a condition determined by the Utility to be hazardous. 

In the event of customer use of equipment in such a manner as to adversely affect the 

Utility’s equipment or service to others. 

In the event of tampering with equipment furnished and owned by the Utility. 

In the event of unauthorized use or resale of utility service. 

For violation of or noncompliance with Utility service rules. 

For failure of prospective customer to furnish service equipment, permits, certificates, 

or rights-of-way specified by the Utility as a condition of receiving service or for failure 

of prospective customer to fulfill his or her contractual obligations for service or 

facilities. 

For failure of the customer to permit the Utility reasonable access to its equipment. 

Benefit of Service Rule – in the case of customers who have been disconnected or for 

whom credit action is pending, service will not be reconnected or continued in the name 

of another occupant or user of the premises if the previous customer or any other person 

liable for payment of the delinquent bill(s) continues to occupy or receive benefit of the 

service provided at the premises, unless arrangements are made to pay for the unpaid 

service at the premises.  Similarly, New or Transferred Accounts will not be established 

for customers who will have co-occupants that will benefit from service so long as they 

have delinquent accounts.  This shall not apply to an established account holder with a 

good credit history who allows a delinquent account holder to reside with them. 

Failure to pay the required deposit, excluding the exception listed in section e below. 

 

e. Insufficient Reasons for Denying Service.  

The following shall not constitute cause for refusal of service to a present or 

prospective customer: 

Delinquency in payment for service by a previous occupant of the premises to be served 

provided the person was not also receiving benefit of service at this location under the 

previous account holder. 

Failure to pay for merchandise purchased from the utility. 

Failure to pay for a different type or class of public utility service. 

Failure to pay the bill of another customer as guarantor thereof. 

Failure to pay back bills rendered for under-registration of a meter. 

Failure to pay bill adjustments resulting from an error on the part of the utility. 

Failure to pay for yellow page advertising. 

Use of an auxiliary directory cover. 

Failure to pay for information service not regulated by the board 

Failure to pay deregulated toll charges 

Failure of a residential customer to pay a deposit during the period November 1 through 

April. 1 for the location at which he or she has been receiving service. (This shall not 
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apply to new or existing customers who have not been receiving service at the location 

that a utility service is applied for or when adding a new utility service.) 

Failure of a disconnected residential customer to pay the full amount due for past 

service if financial difficulty is confirmed and the customer is willing to enter into a 

reasonable agreement to pay the delinquent amount.  (This excludes those customers 

that have already defaulted on a reasonable payment agreement for the same delinquent 

amount owed).  

Permitting another occupant of the premises access to the telephone utility service 

when that other occupant owed an uncollectible bill for service rendered at a different 

location. (Pertains to telephone service only). 

 

f.  Classification of Service and Applicable Rates 

At the time utility service is approved, the type of service per utility will be provided 

according to the applicable rate tables in effect at that time. Information on current rates 

are available on the City’s website and at the Hawarden City Office, 1150 Central 

Avenue, Hawarden, Iowa, Telephone (712)551-2565. 

 

g.  Service Installation and Authority to turn on utilities. 

All customers will be provided service in a prompt, non-discriminatory manner.  

Standard installations will be performed no later than three working days after an order 

has been placed.  All other installations will be completed as soon as practical using 

due diligence. The Utility shall supply service to the applicant in accordance with this 

service policy and any applicable FCC and IUB rules at a price schedule established by 

the Utility for the applicant’s appropriate class of service.   

 

No person shall have authority to turn on a utility other than a properly authorized City 

employee. Such authorization shall come from the City Administrator, the Director of 

Public Works or Telecommunications Director, or their designees. 

 

SECTION 3.1 - Customer Deposits. 

 

A deposit intended to guarantee partial payment of bills for service may be required 

from either existing or new customers.  A person other than the account holder may pay 

the deposit. 

 

a. Criteria for Initial Service Deposits 

An initial service deposit may be required of an applicant if any of the following 

criteria exits: 

1.  Recent past payment history with any City of Hawarden Utility is unsatisfactory. 

2.  The applicant has no or insufficient, credit history with the City of Hawarden 

Utilities. 

3.  The applicant has no credit or unsatisfactory credit with another utility provider. 

4.   Incomplete application.  

 

b. Criteria for New or Additional Service Deposits: 

A new or additional deposit may be required of a current customer whose initial deposit 

has been refunded or is found to be inadequate.  The amount of a new or additional 

customer deposit shall be based on the deposit calculation criteria listed in 3.1c.  

 

A new or additional deposit may be required from customers who meet any of the 

following criteria: 

The customer has received two 12-day disconnect notices in the last 12 months.  

The customer has two NSF check notices or two ACH Reject notices, or a combination 

of the two, in the last 12-month period.  If the customer has had service less than 12 

months, the number of notices will be prorated. 
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Diversion of utility services or evidence of fraud in the use of Utility Services. 

For those that have an existing deposit, where there are large increases in the utility 

usage resulting in a bill of 20% or more than the initial deposit. 

 

c. Utility Deposit Calculation: If it is determined a deposit is necessary, the amount of 

the deposit will be calculated as provided below: 

Gas, Electric, Water, Sewer and Solid Waste Deposits - The amount of an initial 

service deposit will be no more than the actual, or estimated, maximum charge for one 

month’s service in the last 12-month period.  A reasonable deposit may be required for 

a temporary or special occasion.   In calculating customer deposits, adjustments may be 

made by reasonably determining differences in the likely level of energy consumption 

including number of persons served, changes in the type of service (i.e. residential vs. 

nonresidential), the installation or removal of energy conservation or alternative energy 

measures, and utility rate changes or charges.  

 

Where the service connection was not previously metered, the maximum charge for one 

month’s service shall be based on comparable existing service of the same utility. 

 

Cable TV, Telephone and Internet Deposits - The amount of an initial service deposit 

will be as follows: 

Cable TV- Amount equal to estimated first month’s bill, plus all taxes and fees. 

Internet – Amount equal to estimated first month’s bill, plus all taxes and fees. 

Additional equipment at a rate set in the schedule of fees. 

Telephone Local Service -  Amount equal to estimated first month’s bill, plus all 

taxes and fees. 

Telephone Long Distance -  Actual average usage over previous two months    from 

previous long-distance carrier or a minimum of $50 ($25 per month) if previous usage 

data does not exist or cannot be obtained. An additional deposit shall be required when 

the monthly long-distance charges exceed the monthly deposit by more than 25% and 

$20. 

 

 

d.  Deposit Receipts 

The Utility shall issue a receipt of deposit to each customer from whom a deposit is 

received and will also provide a means whereby a depositor may establish claim if the 

receipt is lost. 

 

e.  Record of Deposits 

The Utility shall maintain a record of all deposits indicating: 

 1.  The name and address of the person(s) making deposit or portion thereof. 

The amount and date of the deposit or portion thereof. 

The property location and specific account for which the deposit has been made. 

Each transaction concerning the deposit. 

 

f.  Refund/ Application of Deposits 

A deposit will be refunded after 12 consecutive months of prompt payment (which 

includes eleven timely payments and one automatic forgiveness of late payment).  This 

time may be extended when the Utility has reason to believe that continued retention of 

the deposit is required to insure the payment for future billings for services.  The 

records of a customer not eligible for a deposit refund on the first deposit anniversary 

date will be reviewed on subsequent anniversary dates to determine refund eligibility. If 

necessary, deposits will be applied equally to any unpaid utility of the combined utility 

group. Upon termination of service, the deposit and accrued interest (if any) less any 

unpaid billing shall be reimbursed to the person who made the deposit if the remaining 

deposit balance is greater than $1.00. 
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Deposits made by a third party are intended for the specific property location or service 

and will be applied to any unpaid utility, telephone, internet or cable bill for which the 

deposit was originally required.  If all bills are paid, the deposit can be returned to the 

third party.     

 

g. Unclaimed Deposits 

A record of each unclaimed deposit shall be maintained for at least 1 year from the date 

service is terminated.  During that period, the Utility will make a reasonable effort to 

return the deposit.    Deposits remaining unclaimed one year after termination of service 

will be transferred to the State of Iowa in accordance with Chapter 556, Code of Iowa 

“Disposition of Unclaimed Property”. 

 

SECTION 3.2 - Billing/Billing Information.  

 

Customers shall be billed on a monthly basis.  Charges for services start immediately 

after service is activated.  The billing period will coincide with the period that utility 

services, including electric, natural gas, wastewater, garbage and/or water services, are 

provided during each billing month.  Billing information will only be made available to 

those individuals designated by the account holder. Charges for all telecommunications 

services will be billed on a monthly statement that includes telephone, internet and 

cable services.  When a customer is connected or disconnected or the meter reading 

date causes a given billing period to deviate by more than 10 percent (counting only 

business days) from the normal meter-reading period, such bill shall be prorated on a 

daily basis. 

 

a. Minimum Bill. 

The minimum bill provided for in the rate schedule for each class of service will apply 

to any billing period during which service remains connected and the minimum 

quantity of service is not used. The minimum bill shall apply to each separate account 

holder receiving a service to include each individual dwelling unit. 

 

b.   Billing Form. 

The following information will be included on the billing form or made available to the 

customer at the Utility’s customer services office: 

1. The reading of the meter at the beginning and at the end of the period for which the 

bill is rendered. 

2. The dates on which the meter was read at the beginning and end of the billing period. 

3. The number and kind of units metered. 

4. The applicable rate schedule or identification of the applicable rate schedule. 

5. The account balance brought forward and the amount of each net charge for rate-

schedule-priced utility service, sales tax, other taxes, franchise fees, late payment 

charge, and other charges required by the Utility and any regulatory authority and total 

amount currently due.  In the case of prepayment meters, the amount of money 

collected shall be shown. 

6. The last date for timely payment will be clearly shown and will not be less than 

twenty days after the bill is rendered. 

7. A distinct marking or wording to identify an estimated bill or meter reading. 

8. A distinct marking to identify a minimum bill. 

9. Any conversions from meter readings units to billing units, or any calculations to 

determine billing units from recording or other devices, or any other factors, such as 

sliding scale or automatic adjustment.  (i.e. Multiplier) and amount of sales tax 

adjustments used in determining the bill. 

Any other requirements in accordance with Iowa Administrative Code. 
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As Per IAC 19.4(9) as a utility serving fewer than 5000 customers, information 

regarding Items 2, 4, and 8 above can be obtained by contacting the utility’s local office 

at 1150 Central Avenue or calling 712-551-2565. 

 

c. Bill Payment Terms. 

Billed charges will be due and payable when rendered and will be considered past due 

twenty days from the time the bill is rendered.  A bill is considered rendered when 

deposited in the U.S. Mail with postage prepaid.  If delivery is by other than the U.S. 

Mail, the bill is considered rendered when delivered to the last known address of the 

party responsible for payment.  The last date for timely payment will be clearly shown 

on the bill and will be not less than 20 days from the date the bill is rendered.  A late 

payment charge as listed in the schedule off fees on the unpaid balance will be assessed 

on past due accounts. Each account will be granted at least one complete forgiveness of 

a late payment charge in each calendar year. All over payment of billings will be 

refunded to the account holder, unless other arrangements have been made between 

account holder and City. 

 

The normal past due date that appears on the account holder’s utility bill can be 

adjusted once every 12 months, if necessary, to better coincide with the account holders 

cash flow situation. To qualify, customers must have a consumption of less than 250ccf 

(gas) and 3000 kwh (electric).  The requested change must be in writing and be in 

advance (i.e. not for any currently issued bills).  

 

Bills shall be paid by mail, by direct deposit through a financial institution, by deposit 

in designated receptacles at the City’s business office or in person at the City business 

office at 1150 Central Avenue.   

 

d. Partial Payments. 

Partial payments (including LIHEAP funds) made on accounts that have multiple 

services, shall be credited to the total bill, partial payments will not be accepted for one 

specific service.  If a combined service account becomes delinquent, all services are 

subject to disconnection unless the account holder enters into a payment agreement or 

makes payment in full. 

 

e.  Returned Checks and Automatic Clearing House Rejects. 

A service charge per occurrence of the maximum amount allowed by law shall be 

assessed to any customer whose check is returned unpaid or whose Automatic Clearing 

House (ACH) payment is rejected by the bank on which it was drawn. The service 

charge shall be in addition to the late payment penalty if the check is not made good 

and the service fee not paid prior to the delinquent date of the bill.  If two or more 

checks are dishonored or ACH payments rejected within a six twelve-month period, the 

Utility will require future payments to be by cash, cashiers check, or money order and 

may require a new deposit. 

 

f.  Adjustments of Bills.   

Adjustment of Bills for Administrative and Hook-up Errors - An adjustment, refund or 

back-billing shall be made for any overcharge or undercharge resulting from incorrect 

reading of the meter, incorrect application of the rate schedule, incorrect meter 

connection, or other similar reason. 

(a). Overcharges - The amount of the overcharge will be refunded or credited to the 

customer.  The time period for which the utility will adjust, refund, or credit the 

customer’s bill shall not exceed five years. 

(b) Undercharges - The bill(s) will be recalculated back to a period not to exceed 5 

years.  If the recalculated bills exceed $10.00 the customer may be back billed for the 

amount due.  Back billing will be completed within 6 months of the discovery of the 
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error. If the back billing creates customer hardship, a reasonable agreement to pay shall 

be offered.  The Utility reserves the right to forego back billings which it determines are 

not cost effective. 

 

Adjustment of Bill For Accidental Wastage of Gas or Water  - When a customer 

provides reasonable evidence to the utility that a leak, not resulting from customer 

negligence, has existed on the customer’s side of the meter, the utility shall estimate the 

normal usage for each billing period during which the leak is reasonably believed to 

have existed, not to exceed two months. The bill for each such period shall be 

recomputed, treating the amount of the above-normal consumption as "lost gas or 

water”. Lost gas or water shall be billed at the lowest rate on the customer’s rate 

schedule and the total difference will be credited to the customer’s account. 

 

Adjustment of Bill for Meter Error - Whenever a meter is found to have an average 

error exceeding the allowable tolerance by more than 2.0 percent, the utility shall adjust 

a current customer’s bill by issuing a refund/credit or back billing. The amount of the 

adjustment shall be calculated on the basis of metering accuracy of one hundred percent 

and pursuant to the rules of the IUB found in IAC. The adjustment period shall extend 

from the date the error began. If the time which the error first developed or occurred 

cannot be definitely determined it shall be assume that the error has existed for the 

shortest time calculated as one-half the time since the meter was installed, or one-half 

the time elapsed since the last meter test unless otherwise ordered by the board. The 

adjustment period shall not exceed six months without the approval of the Utility 

Division. When a meter is found not to register due to a failure of part or all of the 

utility equipment, the Utility shall issue an estimated bill according to the rules of the 

IUB found in IAC. 

  

g. Level Payment Plan (Budget Billing). 

All residential customers or other customers whose consumption is less than 250 CCF 

(gas) or 3000 kwh (electric) may select a plan of level payments.  The plan shall: 

Be offered when the customer initially requests service. 

Have a date of delinquency changeable for cause in writing; such as, but not limited to, 

fifteen days from approximate date each month upon which income is received by the 

person responsible for payments.   

Provide for entry into the level payment plan anytime during the calendar year.  The 

month of entry shall be that customer’s anniversary month. 

Have level payments equal to the sum of estimated charges divided by the number of 

standard billings intervals, all for the next twelve consecutive months. 

Provide for withdrawal from the plan at any time.  The account must be balanced before 

termination or withdrawal, except that the customer may choose to apply an account 

credit to future service or receive a refund.   

The level payment plan account balance on the anniversary date shall be carried 

forward and added to the estimated charges for service during the next year, and this 

total will be the basis for computing the next year’s periodic billing internal level 

payment amount.  The customer shall be given the option of applying any credit to 

payments of subsequent months’ level payment amounts due or obtaining a refund of 

any credit in excess of $10.  For purposes of this paragraph, the anniversary date 

account balance shall not carry forward on unpaid level payment bill.  Delinquent level 

payments must be paid up in full as of the anniversary date.   

Have the level payment amount computed at the time of entry into the plan.  It may be 

recomputed on each anniversary date, when requested by the customer, or whenever 

utility rates or consumption, alone or in combination, result in a new estimate differing 

by ten percent or more from that in use.  When a customer’s payment level is 

recomputed, the customer shall be notified of the revised payment amount and the 
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reason for the change.  The notice shall accompany the monthly bill prior to the bill 

affected by the revised payment amount. 

Regardless of the account balance, a delinquent payment on the level payment plan will 

subject the customer to the normal procedures for collection and termination of service. 

However, if the customer has an excess credit balance on their account over and above 

normal usage for the entire plan year, a missed payment will be allowed. If the account 

balance is a credit, the level payment plan shall terminate after not less than 30 days nor 

more than 60 days of delinquency. 

 

3.3   Service Disconnection Procedures. 

 

a.  Disconnection of service to customers for nonpayment of a bill or deposit shall be 

in accordance with the following procedures: 

The Utility shall make a reasonable attempt to affect collection.   

The Utility shall give written notice to the customer and, where applicable, the person 

or agency designated by the customer to receive such notice that service will be 

disconnected if the account is not settled within twelve (12) calendar days from the date 

of notice. Notice shall include a written summary of the rights and remedies available to 

avoid disconnection in accordance with IUB mandated language.  The written notice 

shall also include a telephone number where a utility representative qualified to provide 

additional information about the disconnection can be reached.  Each utility 

representative must provide his/her name to the caller and have immediate access to the 

most current and detailed information available concerning the customer’s account and 

previous contacts with the utility. 

The Utility may allow settlement of the account to include an agreement for payment of 

the past due amount over a specified period. 

The Utility shall give the customer a reasonable opportunity to dispute the reason for 

disconnection to the utility.  If the matter cannot be satisfactorily resolved, the customer 

may appeal to the City’s Hearing Officer or to the utility division, as provided in 

subsection 3.7.c. 

If no effort has been made on the part of the customer to pay the past due amount or 

dispute the account, the Utility shall issue a two-day disconnection notice, with service 

to be disconnected at the end of the two days. The notice shall be posted on the 

property and a posting fee shall be charged.  When disconnecting service, the utility 

shall make a diligent attempt to contact, by telephone or in person, the individual or 

agency responsible for payment of the bill to inform the customer of the pending 

disconnection and his or her rights and remedies.  If an attempt at personal or telephone 

contact is unsuccessful and the customer is living in a rental unit, the utility may 

attempt to contact the landlord, if known, to determine if the customer is still in 

occupancy and, if not in occupancy, his or her present location.  A landlord so 

contacted shall also be informed of the date when service may be disconnected. 

For residential customers only, during the period from November 1 to April 1, if the 

attempt at customer contact fails, the premises shall be posted with a notice informing 

the customer of the pending disconnection and rights or remedies available to avoid 

disconnection.  The notice shall be posted at least two days prior to disconnection.     

For residential customers only, during the period from November 1 through April 1, the 

utility shall give the customer twelve days from the date the disconnect notice was 

mailed to apply to the local community action agency for low-income energy assistance 

or weatherization assistance as provided in part b of this section.  This applies only to 

the utility that is the source of heat (electric or gas) and not to the water, solid waste, or 

telecommunications utility service, which can be disconnected in accordance with 

paragraph 5 above.   

Disconnection of a customer’s service may not take place on a weekend, a holiday, nor 

after 2:00 p.m. unless the utility is prepared to reconnect the same day.  A 

disconnection fee or trip charge shall apply if the utility person either physically travels 
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to the premises or does disconnect one or more utilities, per combined utility for 

delinquent accounts only. 

 

b. Disconnection of Telephone, Internet and /or Cable Service to customers for 

nonpayment of a bill or deposit shall be in accordance with the following procedures: 

1. The Utility shall make a reasonable attempt to collect all past due accounts.   

Telephone, internet and Cable bills are mailed out at the beginning of the month and 

due 20 days later. 

2.  On the first day after the due date, late fees will be assessed, and the Utility shall 

give written notice to the customer and, where applicable, the person or agency 

designated by the customer to receive such notice that service will be disconnected if 

the account is not settled by the last day of that month within ten (10) days from the 

date of notice.  The written notice shall also include a telephone number where a utility 

representative qualified to provide additional information about the disconnection can 

be reached. 

3.  The Utility may allow settlement of the account to include an agreement for 

payment of the past due amount over a specified period.  

4.  The Utility shall give the customer a reasonable opportunity to dispute the 

reason for disconnection to the utility.  If the matter cannot be satisfactorily resolved, 

the customer may appeal to the City’s Hearing Officer or to the utility division, as 

provided in subsection 3.7.c. 

5.  If no effort has been made on the part of the customer to pay the past due amount 

or dispute the account, the telephone, internet and/or cable service will be disconnected 

according to the written notice and a disconnection fee will be charged. 

6.  If customer pays all past due amounts after disconnection and then requests 

services be reconnected, a reconnection fee will be charged, and both the disconnection 

and reconnection fees will be collected prior to services being reconnected.  Also, if 

customer is required to make a deposit, that amount will need to be paid prior to 

reconnection. 

 

c. Exceptions to Disconnection of Service. 

 

Financial Difficulty – A residential account holder may avoid disconnection by 

providing confirmation of financial difficulty and entering into a reasonable payment 

agreement. Payment Agreements will be provided as follows: 

 

a. A residential customer who has been disconnected or is about to be disconnected due 

to the inability to pay in full, will be offered the opportunity to enter into a reasonable 

agreement to pay the delinquent bill unless the customer currently has such an 

agreement. The agreement shall be in writing and shall be signed by a party for the 

utility and by the customer or a party for the customer.  A signed copy of the agreement 

shall be provided to the account holder. 

 

b. The utility may require the account holder to provide confirmation of financial 

difficulty prior to entering into an agreement. Confirmation may be written 

acknowledgement from the Iowa Department of Social Services, a legal guardian, or 

another individual or agency at the discretion of the Utility.  

 

c. The Utility will not offer a second payment agreement to a customer who currently 

has an existing agreement, unless necessary to comply with IUB requirements. 

 

e. Payment agreements shall include provisions for the payment of current bills 

pursuant to provisions of a level payment plan. 
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f. Whenever possible, the Utility shall attempt to reach a mutually acceptable payment 

agreement with the customer.  If the attempt fails and the customer offers a payment 

agreement, which the Utility intends to refuse, the customer shall be provided a written 

explanation of the reason for refusal within thirty days of the mailing of the initial 

disconnect notice.  A customer may protest the refusal by filing a written complaint, 

including a copy of the refusal, with the Iowa Utilities Board within ten days after 

written refusal by the Utility.  A reasonable agreement may be amended at the 

discretion of the Utility upon request of the account holder.  Default of the agreement 

by the customer renders the customer subject to the disconnection in accordance with 

procedures specified in section 3.4 a, except that the twelve-day notice provision shall 

not apply. 

 

g. Failure to enter into a reasonable payment arrangement will result in disconnection as 

provided in the original notices (without further written notice as permitted by law). 

  

Weather Forecast.  Disconnection of a residential customer’s gas and/or electric 

service who has entered a reasonable payment agreement may not take place, where gas 

or electricity is used as the only source of space heating or to control operate the only 

space heating equipment at the residence, on any day when the National Weather 

Service forecast for the following 24 hours covering the area in which the residence is 

located includes a forecast that the temperature will fall below 20 degrees Fahrenheit.  

In any case where the Utility has posted a disconnect notice in compliance with 

subsection 3.4 Part a, but is precluded from disconnecting service because of a National 

Weather Service forecast, the Utility may immediately proceed with appropriate 

disconnection procedures, without further notice, when the temperature in the area 

where the residence is located rises to above 20 degrees Fahrenheit, unless the customer 

has paid the past due amount in full or is entitled to postponement of disconnection 

under some other rule.  This shall apply only to gas and/or electric service and shall not 

apply to water, wastewater, garbage collection or any telecommunication utility service. 

 

Health of a resident.  Disconnection of a residential customer shall be postponed if the 

discontinuance of service would present a special danger to the health of any permanent 

resident of the premises.  A special danger to health is indicated if one appears to be 

seriously impaired and may, because of mental or physical problems, be unable to 

manage his or her own resources, carry out activities of family living or protect oneself 

from neglect or hazardous situations without assistance from others.  Indicators of an 

especial danger to health include but are not limited to age, infirmity, or mental 

incapacitation; serious illness; physical disability, including blindness and limited 

mobility; and any other factual circumstances which indicate a severe or hazardous 

health situation.  The utility may require written verification of the special danger to 

health by a physician or public health official. The written verification shall include: (1) 

the name of the person endangered, (2) a statement that he or she is a resident of the 

premises in question, (3) the name, business address, and telephone number of the 

certifying party, (4) the nature of the health danger and (5) approximately how long the 

danger will continue.  Initial verification may be by telephone if signed written 

verification is forwarded to the utility within 5 days.   Verification shall postpone 

disconnection for thirty days; however, the postponement may be extended by a 

renewal of the verification.  In the event service is terminated within fourteen days prior 

to verification of illness by or for a qualifying resident, service shall be restored to that 

residence if a proper verification is made thereafter in accordance with the foregoing 

provisions.  The customer must enter into a reasonable agreement for the retirement of 

the unpaid balance of the account within the first thirty days and keep the current 

account paid during the period that the unpaid balance is to be retired.   This shall not 

apply to any telecommunication utility service. 
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Eligibility for Winter Energy Assistance (November 1—April 1)  (For Residential 

Customers only) If the utility is informed by the Community Action Agency that the 

customer’s household may qualify for winter energy assistance or weatherization funds, 

there shall be no disconnection of service for thirty days from the date of application, to 

allow the customer time to obtain assistance.  Disconnection shall not take place from 

November 1 through April 1 for a resident who is a head of household and whose 

eligibility for either the low-income home energy assistance or weatherization 

assistance program has been certified to the utility by the Community Action Agency.  

A notice describing availability of energy assistance funds and application procedures 

shall be published in a local newspaper of general circulation or mailed directly to all 

residential customers by November 1 of each year by the City.  This shall apply only to 

gas and electric services, and shall not apply to water, wastewater, garbage collection or 

any telecommunications utility service.  

 

Disputed Bill - In the event there is a dispute concerning a bill for utility services, the 

customer may avoid disconnection by prompt payment of the undisputed portion of the 

bill and by filing a statement with the Utility of the reasons upon which the dispute is 

based.  The Utility will delay disconnection pending settlement of the disputed portion 

of the bill as outlined in Section 3.4a. 

 

Section 3.4 Customer Obligations. 

 

a. Acceptance of Service Rules.   

An application submitted and signed and such service is provided, and/or subsequent 

usage of the utility service occurs shall obligate a customer to the conditions imposed 

by this service policy manual, and the owner of the property shall be considered as 

having expressed his/her consent to be bound by the regulations and requirements 

contained these service rules. 

 

b. Reading of Meters.  Customers are required to allow utility personnel access to the 

premises to read meters. Non-residential premises shall not be exempt. Estimated meter 

readings or meter readings by appointment may be charged a meter reading fee. There 

is no charge for annual or verification meter readings that are specifically needed by the 

Utility. 

 

c. Damage to Utility Equipment/Facilities.   

The customer shall not use the equipment or structures of the Utility for reasons other 

than those incident to normal service, nor create a condition likely to interfere with the 

functions of such equipment and structures, without written consent of the Utility. The 

customer shall be held responsible for his or her actions, which cause damage to, or loss 

of utility equipment. 

 

d. Customer Premises/Utility Access. 

The customer and owner shall grant the Utility, without charge, right-of-way over and 

on the premises on which equipment and structures of the Utility are located. Access to 

the equipment and structures shall be granted to the Utility at reasonable times for 

installation, inspection, testing, repair, and other functions necessary for the 

maintenance of satisfactory service. 

 

e.  Notice by Customer to Terminate Service.  

A customer shall give the Utility not less than three business days notice, excluding 

weekends and holidays, prior to final termination of service.  Discontinuance of service 

notice under this section shall be during normal business hours for the Utility’s 

Business Office at 1150 Central Avenue from 7:30 a.m. to 4:30 p.m., Monday thru 

Friday or by calling 712-551-2565 during regular business hours. 
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f.  Moving/Altering of Utility Equipment. 

Equipment owned by the Utility, including, but not limited to meters, lines, load 

management boxes/disconnects, converters, digital converter boxes, modems and 

Residential Subscriber Units (RSU’s) may not be moved to a location or address other 

than the location or address where service was installed, without prior written 

authorization from the Utility. Also only authorized employees may remove, cut, raise 

or change any facilities belonging to the Utility.   

 

g.  Attachment of Equipment 

 Attachment of any unauthorized device to Utility equipment, or modification to the 

Utility’s equipment or facilities, is prohibited without prior written authorization from 

the Utility. 

 

h. Resale of Service/Providing Utility Service to others - No Account Holder, person, 

occupant or owner of any premises to which a utility service is supplied shall be 

allowed to provide or resell service of the Utility to other persons, families, buildings, 

premises, etc. or permit the same to be taken. All service shall be subject to immediate 

disconnection per IAC. Back billing shall occur for past minimum charges and any 

expenses incurred as a result of this illegal activity. 

 

 

 

i.  Prohibited Equipment Installations. 

No customer-owned equipment or device that interferes in any way with the normal 

operation of the Utility facilities, including any equipment or device that intercepts or 

assists in intercepting or receiving any service offered by the Utility, may be installed 

on either the customer’s wiring or the Utility’s facilities. 

 

j. Implementation of Energy Conservation Standards.  

As a condition of electric or gas service per space heating or cooling, the owner of any 

building or structure completed after April 1, 1984 intended primarily for human 

occupancy, must certify to the utility that the building conforms with the energy 

conservation requirements of the State of Iowa Building Code (680 IAC 16.800) (3) as 

amended by 16.800 (4). If compliance is being certified to other state and local 

agencies, a copy of their certificate form may be provided to the City of Hawarden. 

Otherwise certification shall be provided on a form provided by the City of Hawarden. 

 

SECTION 3.5 - Customer Services. 

a.  Customer Assistance Programs. 

1. Low Income Programs – Customer discounts on telephone and broadband service 

and initial connection fees are available through assistance programs sponsored by the 

State of Iowa and the Federal government.  The amount of the discount will equal the 

maximum amount authorized by state and federal regulations.  In order to qualify, 

applicants must demonstrate eligibility for one of the following lifeline programs; 

Low Income Home Energy Assistance Program (LIHEAP) 

Federal Public Housing Assistance or Section 8 

Medicaid 

Food Stamps 

Supplemental Security Income (SSI) 

Temporary Assistance to Needy Families Program (TANF) 

National School Lunch Program (NSL) Free Lunch Program 

Income at or below 135% of the Federal Poverty Guidelines, Depending on the number 

in the household. 
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Qualifying applicants must present verifying documentation of their eligibility when 

signing up for services. for one of the above listed programs within three months of the 

date the discount is initially granted.  It will be the responsibility of the applicant to 

provide utility representatives with such documentation within the specified time 

period.  Failure to do so may disqualify the customer from the program. 

 

2. Project Share - The City of Hawarden participates in the Project Share Fund 

whereby anyone can donate to the fund to aid with heating assistance.  Any monies 

collected for Project Share are forwarded to Mid-Sioux Opportunity Inc. for 

distribution for heating assistance to low-income families.   

 

b. Temporary Disconnections. 

The Utility may, upon reasonable notice by a customer, make emergency/temporary 

disconnects for the customer’s convenience for construction. The customer shall be 

required to pay a service fee as outlined in the schedule of fees. Additional fees may 

also apply for repetitive or complicated requests. 

 

c.  Service Calls. 

The customer will be billed for the cost of services not the responsibility of the Utility, 

as listed below: A minimum service fee shall be charged. 

 

For a service call requesting the relocation of facilities belonging to the Utility, the 

customer shall be billed for the direct cost of labor and materials.  A deposit equal to 

the total estimated cost may be required in advance of any construction. 

For service calls requesting temporary relocation of cable lines or other Utility facilities 

to accommodate movement of buildings or large equipment, the person responsible for 

the move shall be billed for the total cost of labor and materials.  The Utility shall be 

given a minimum of 72 hours advance notice and shall be consulted regarding the route 

of the move.  An advance deposit or cash bond shall be required to cover estimated 

costs. 

For a service call requesting installation or relocation of facilities belonging to the 

customer, the customer shall be billed for the total cost of the service call. 

For a service call where the trouble is found to be on the customer’s equipment, the 

customer will be informed of the problem, but will not be charged for the service call. 

Service for location of line - There will be no charge. 

The gas utility division shall investigate leak calls, shut offs without charge to the 

customer. In providing these services as a convenience to its customers, the utility, its 

employees, and/or the municipality offer no warrant, express or implied, as to the 

operating condition of the customer's piping or appliances. For other services, such as 

adjustments to a customer piping and appliances, the customer shall be required to 

contact a qualified gas plumber, appliance dealer, and/or contractor. 

Utility Reconnection/Check-in/Turn-on - For simple meter installation or the initial 

turning- on of utility service or reconnection of a utility service for established 

premises, there shall be a service charge as outlined in the schedule of fees.   

 

d. Customer Requested Meter Tests and Referee Tests. 

 

(1) Request Meter Tests.  Upon request by a customer, a utility shall test the meter 

servicing that customer, except that such tests need not be made more frequently than 

once in 18 months.  

 

A written report of the test results shall be mailed to the customer within ten days of the 

completed test and a record of each test shall be kept on file at the utility’s office.  The 

Utility shall give the customer or a representative of the customer the opportunity to be 

present while the test is conducted. 
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If the test finds the meter is accurate within the limits accepted by the utility in its meter 

inspection and testing program, the utility may charge the customer for the cost of 

conducting the test.  The customer shall be advised of any potential charge before the 

meter is removed for testing. 

 

(2) Referee Meter Tests.  Upon written request by a customer or utility, the utilities 

board will conduct a referee test of a meter except that such tests need not be made 

more frequently than once in 18 months.  The request shall be paid in advance with a 

check or money order made payable to the Utility. 

 

Within five days of receipt of the written request and payment, the utilities board shall 

forward the deposit to the Utility and notify the Utility of the requirement for a test.  

The Utility shall, within 30 days after notification of the request, schedule the date, time 

and place of the test with the board and customer.  The meter shall not be removed or 

adjusted before the test and the utility shall furnish all testing equipment and facilities 

for the test.  If the tested meter is found to be more than 2 percent fast or 2 percent 

slow, the deposit will be returned to the party requesting the test and billing 

adjustments shall be made as required.  The board shall issue its report within 15 days 

after the test is conducted, with a copy to the customer and the Utility.   

 

e. Customer Assistance with Abnormal Utility Consumption. 

A customer whose utility consumption appears to the customer to be abnormally high 

may request the utility to provide assistance in identifying the factors contributing to 

this usage pattern and to suggest remedial measures. The Utility shall provide 

assistance by discussing patterns of utility usage which may be readily identifiable, 

suggest that an energy audit be conducted (if available), and identify sources of energy 

information and financial assistance which may be available to the customer. 

 

SECTION 3.6 - Customer Communications. 

 

a.   Utility Customer Service Representatives. 

A Utility customer service representative charged with customer communication must 

give his or her name to the customer, whether communication is in person or by 

telephone.  The representative must have immediate access to the most current detailed 

information available concerning the customer’s account and previous contact with the 

Utility and shall be properly qualified and instructed in the screening and prompt 

handling of complaints. 

 

b.  Telephone and Other Contact Information. 

The Utility’s main telephone number 712-551-2565 is staffed during the business hours 

of 7:30 a.m. to 4:30 p.m., Monday through Friday (excluding holidays), to handle 

routine business questions and other communications. After hours utility emergencies 

can be found at this same number with contact information given for each utility. 

 

c.  Complaint Procedure. 

Complaints concerning the charges, practices, facilities, or service of the Utility shall be 

investigated promptly and thoroughly.  The Utility shall keep records of written 

complaints sufficient to enable review and analysis of its procedures and actions.  

Customers are required to submit previously unresolved verbal complaints in writing 

with the following information: 

Name(s) of complainant. 

Address(es) of complainant. 

Telephone number(s) of complainant. 

Nature of the complaint. 
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Relief sought. 

 

Initial contact by a customer regarding a complaint shall be made with the customer 

service representative of the Utility.  The complaint may be pursued with the 

appropriate supervisor or the appropriate manager, in that order, if the customer is not 

satisfied with the handling of the complaint. 

 

A written complaint may be filed with the City Administrator as Hearing Officer if the 

customer is not satisfied with the supervisor or manager’s handling of the complaint.  

The Hearing Officer shall then establish a hearing date of the complaint. A customer 

who is unable to travel need not appear before any Utility official described in this 

section to explain the nature of their complaint.  They may do so by telephone, via e-

mail, in writing, or in some other mutually agreeable fashion. During the hearing, each 

side may present information/evidence regarding his/her side of the issue.   

 

The hearing officer shall weigh the facts in the case in accordance to the City of 

Hawarden service rules and Iowa Law with a written decision and any applicable 

findings. The hearing officer's decision may be appealed to the Iowa Utility Board as 

provided below.  In the absence of the City Administrator the Mayor shall serve as the 

Hearing Officer. 

 

If the Utility does not resolve the complaint, the customer may request assistance from 

the Utilities Division of the Department of Commerce by calling or writing: Utility 

Division, Department of Commerce, 350 Maple Street, Des Moines, IA  50319, 

telephone number (515)-281-3839 or 877-565-4450.  Complaints involving policies or 

actions of the Utility that are regulated by the IUB may also be filed with the IUB in 

accordance with applicable regulations. 

 

SECTION 3.7 - Customer Privacy. 

The Utility shall abide by the limitations imposed upon operators in the use, collection 

and disclosure of personally identifiable customer information by the Privacy Act, FCC, 

IUB, and any other State or Federal Regulatory Agency. 

 

a.  Disclosure of Information. 

The disclosure of personally identifiable customer information to a third party shall 

only occur, if the customer provides written or electronic consent in advance, or if 

disclosure is necessary to render communications services and related business 

activities, or if disclosure is required pursuant to a court order and the customer is 

notified of such order.  In addition, these records may be available to employees, 

agents, and contractors of the Utility to install, market, provide, or audit utility services 

and to measure usage and customer satisfaction and to provide customers with 

information concerning utility-related products and services offered by third parties. 

Information may also be made available to suppliers  and outside auditors to check our 

records whenever such audits are required; to attorneys and accountants on a 

continuous basis as necessary to render service to the Utility; to representatives of 

governmental taxing, or regulatory authorities in furtherance of our legitimate business 

activities; and to collection services if required to collect past due bills at such time as 

bills are submitted for collection. 

 

b.  Retention of Customer Information. 

Retention of personally identifiable customer information shall be discontinued when it 

no longer serves a legitimate business purpose or required by law.  Some documents 

such as work orders and involuntary disconnects shall be kept as required by law. 

 

c.  Involuntary Disclosure of Information. 
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Court ordered disclosure of personally identifiable customer information shall be 

provided to authorities. 

 

d.  Information Inspection. 

Inspection of their own personal identifiable customer information shall be permitted 

during normal office hours.  Customers shall have the right to request the correction of 

any inaccurate information they believe to be inaccurate. 

   

e.  Legal Remedies. 

Customers shall have the right to seek all other legal remedies available to them. 

 

 

Chapter 4 

General Service Policies 

 

4.1 General Utility Line Construction Methods: 

 

a. Wire Installations on City utility Poles.  No wire, cable, or other attachments shall 

be permitted on any City-owned pole without approval of the City of Hawarden, a pole 

attachment agreement, and the payment of rents as required by said agreement.  

 

b. Excavations. 

No excavation in any street, avenue, alley or public grounds for any pipe, wire, or other 

purpose shall be made without first notifying Iowa One Call at 811 or 1-800-292-

8989.Notification shall follow Iowa One Call guidelines. 

 

c. Protecting the Public. The contractor shall be fully responsible to provide, erect, 

and maintain at all times, until final completion of his/her work, suitable and requisite 

barriers, signs and warning lights as may be necessary to insure the safety of the public 

and shall assume full responsibility for all damages sustained by any person or property 

due to carrying on of his work.  All contractors will be required to provide the City with 

proof in insurance. 

 

d. Inspection of Lateral/Service Line. Before any service line pipe is covered for 

water or sanitary sewer it must be inspected by the Public Works Director or his 

designee. Any service pipe which fails to meet the requirements of these service rules, 

or any other ordinances of the City shall not be accepted and must be corrected, or such 

service will be not be provided or discontinued and the installer and owner will be 

subject to a municipal infraction. 

 

e. Backfilling of Public Property. For backfill, only materials approved by the City 

shall be used. Pipes shall be backfilled completely under the pipe and along the 

haunches in uniform layers not exceeding six inches in depth up each side and up to a 

level of two feet over the top of the pipe. Above this backfill shall be laid and tamped in 

twelve-inch lifts. If located in the street alley surfaced area, the last 12-inch lift shall be 

Iowa Class A road gravel. Each layer placed shall be uniformly mechanically tamped 

and compacted, to eliminate the possibility of vertical or lateral displacement. This 

tamping shall be required the full depth of the trench in the public right of way. Paving 

materials and dirt/grass shall be renewed or replaced at the owner's expense to the same 

condition in the right-of-way as existed prior to construction.  If a concrete street, the 

concrete shall be pinned into the adjoining concrete and shall match the existing grade 

and thickness of the street/sidewalk concrete with a minimum of 6" thickness for the 

street and 4" for a sidewalk. A chip seal or hot mix repair for a non-concrete street shall 

be done by the city street department for a fee according to the schedule of fees. All 
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non-concrete streets a minimum of 6” concrete shall be poured level with the existing 

street. 

 

f. Interruption of Service. If the Utility deems it necessary, the Utility may temporarily 

interrupt utility service to any customer or group of customers for the purpose of 

making repairs, changes or improvements upon any part of the Utility’s system.  When 

practical, scheduled interruptions will occur during a period of minimal usage or will be 

pre-arranged and advance notice will be given to the customer. 

 

 Meters - For Gas, Electric and Water Utilities. 

 

a. Meter Ownership/ Installation - The utility shall install, own, and maintain a meter 

of a type appropriate to the nature of the service, for each applicable utility service. 

Each meter shall be fed with a single service line and means of shut off or disconnect. If 

more than one meter exists for a single account holder, at one location, the meters shall 

be billed as separate meters. Meters shall not be required, however, where consumption 

can be readily computed without metering or where the service is of a temporary nature 

and the cost of meter installation would be unreasonable. A meter seal shall be placed 

on all meters such that the seal must be broken to gain entry. Private meters up to the 

point of demarcation (Utility meter or RSU) are prohibited for any City utility service. 

Should a private meter exist, the City shall replace it with a utility meter at no charge to 

the account holder. 

 

b. Individual Metering - Individual metering shall be required on multi-occupancy 

premises in which units are separated leased or owned, except that the utility may 

provide single meters for the following: 

(1) Service for central heating, cooling, water heating or ventilation systems; 

(2) Where individual metering is impractical, unreasonable or uneconomical as 

determined by the City of Hawarden; 

(3) Where sub-metering or resale was permitted prior to July 12, 1966; or 

(4) Where resale as an undefined part of a fixed rental or lease payment was permitted 

prior to January 1, 1979. 

 

Separately metered utilities shall not be interconnected (i.e. two separate gas services 

being connected is prohibited). 

 

c. Special Metering Installation - The utility reserves the right, at its option and 

expense, to place special meters or instruments on the premises of a customer for the 

purpose of special tests of all, or part, of the customer’s load or equipment or for remote 

or automated meter reading. 

 

d. Meter Register - Where it is necessary to apply a multiplier to the meter readings, 

the multiplier shall be marked on the face of the meter register or stenciled in weather 

resistant paint upon the front cover of the meter. Customers shall have continuous 

visual access to meter registers at the meter except where the utility has experienced 

vandalism to windows in the protective enclosures, where access would create a safety 

hazard, or where access to tenant metering installations is restricted by a building 

owner. 

 

e. Meter Testing - All meters and associated devices shall be inspected, tested, 

adjusted and certified to be within an allowable tolerance of error, prior to being placed 

in service. Subsequent periodic testing shall be in accordance with the schedules and 

tolerances required by the manufacturer, as can be accomplished by Utility personnel. 

Customers requested tests shall be provided in accordance with section 3.6 "Customer 

Services" of these service rules. 
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f. Meter Location - All meters shall be located in a proper, handy and accessible place 

approved by the City of Hawarden. For new homes and businesses, gas and electric 

meters shall be outside the structure. Water meters shall generally be inside the home, 

in basement if possible. However, the meter may be located outside a building, 

provided the account holder shall furnish and install at his/her expense a meter box, 

approved by the Water Supervisor, with proper extension dial near the surface of the 

ground. 

 

 

 

Utility Line Extensions/Relocations/Modifications.  

 

a. Main/Distribution System Line Extensions - The utility shall make all standard 

utility main/distribution line extensions in accordance with terms and conditions 

established by resolution of the City Council. The main distribution system will be 

constructed along existing public roads, streets and alleys and, where practical, along 

the rear of the customers lot. Underground or overhead construction shall be 

established within the terms and conditions established by resolution of the City 

Council. 

 

b. Lateral/Service Line Extensions - Water and Sewer Service lines up to the main 

including the tap in connection are the responsibility of the customer. Electric, Gas and 

Telecommunications lines shall be the responsibility of the City. The route of all 

service line extensions and location of the any meters will be determined by the City, 

working with the property owner. 

 

c. New Sub-Divisions - The utility must approve plats for any new sub-divisions. Line 

extensions to the newly plotted and approved subdivisions of two or more lots may 

require an aid in construction by the owner or developer. The amount of the aid shall be 

established by resolution of the city council and shall be based upon actual construction 

cost. 

 

d. Special Underground Service - The utility may, upon request of a customer, 

provide underground service to a customer currently being served with overhead 

service. In providing such service to residential or non-residential customers, the utility 

shall construct, own, and maintain all facilities up to and including the meter and meter 

socket or RSU for telecommunication service. The customer shall be responsible for the 

cost of converting from overhead service to underground service on his/her facilities.  

The utility shall convert said services as time and resources permit. 

 

The utility may, upon its choice, install underground service to a customer. The cost of 

installing underground service from overhead to underground for the utility services 

would be paid by the utility in this case, including hiring an electrician or utilizing City 

staff to convert the owner facilities. This shall not apply to utilities not owned by the 

City. 

 

e. Non-residential low use extensions - Low use utility service at sites where no 

residence exists, such as but not limited to services for isolated water pumps, cribs, 

drier, feedlots, garages and so forth may require a contribution in aid of construction 

equal to the total cost of  installing  service as determined by the Public Works 

Director. 
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f.  Temporary Line Extensions - Where service is likely to be temporary or where it is 

provided on an emergency basis, the utility may require a contribution in aid of 

construction equal to the total cost of installing and removing the service, less the cost 

of reusable materials. Any deposit in excess of actual cost will be refunded. Utility may 

also require a customer deposit pursuant to Chapter III, Section 1 of these service rules 

for any estimated usage. 

 

g. Line Extension Costs -The Utility will construct broadband hybrid fiber optic and 

coaxial cable facilities at its own cost to all areas of the city when the density of homes 

meets or exceeds ten homes within 1,320 cable-bearing strand feet.  When a service 

extension is requested in an area of the city in which the required density of homes is 

not met, the Utility will absorb the first $100 per customer of the extension cost.  The 

Utility reserves the right to require payment in advance for the customer’s portion of 

the line extension cost.  Construction of line extensions will be completed promptly, 

and no later than six months after the date service was requested.  Nothing in this policy 

statement shall prohibit the Utility from constructing facilities in new housing 

developments or other areas of the City, whether or not the density test is met, if in the 

sole judgment of the Utility such construction will facilitate the efficient future 

expansion of services.  

 

h. Relocation of Utility Facilities - In those cases where the relocation of Utility 

facilities is mutually beneficial the cost may be shared on a basis agreeable to the 

customer or property owner and the Utility. Only authorized employees may remove, 

cut, raise or change any facilities belonging to the Utility. The customer or property 

owner shall reimburse the Utility for the cost of relocating its facilities under the 

following conditions: 

 

1.  Structural changes in a building that will result in Utility facilities being damaged, 

inaccessible or unsafe. 

 

2.  Modifications for the convenience of a customer or property owner, which in 

the judgment of the Utility does not result in mutual benefits. 

 

Chapter 5 

Specific Service Policies 

 

5.1 Electric Supplemental Service Policies. 

 

a. Service Characteristics  

 The electric utilities shall make available throughout its service area electric service of 

a character determined by the utility to meet the needs of the customer. The standard 

service available to meet this obligation is 120/240 nominal voltage, 60Hz alternating 

current, single phase, 400 200 amps or less, supplies via either overhead conductor or 

underground conductor as the utility chooses. In supplying this service, the utilities 

shall construct, own and maintain all facilities up to, the premises. Where the utility 

chooses to install underground conductor in supplying standard electric service, the 

utility shall construct, own and maintain all facilities up to and including the meter 

socket and meter. In all standard service extensions, the utilities shall furnish, own and 

maintain the meter socket and meter. 

 

Other service connection, including three phase service and service at primary voltages, 

are available at the option of the Utility and may require a contribution in aid of 

construction or an advance for construction cost. Terms and conditions of customers’ 

participation may be established by the city council. The City Council may waive the 



26  

costs if in the public interest. Such waivers, when entered in the minutes of the City 

Council, shall not be considered a discriminatory practice. 

 

b. Engineering Practices. 

Facilities of the Utility shall be constructed, installed, maintained, and operated in 

accordance with acceptable good engineering practices in the electric industry to assure 

– as far as reasonably possible – continuity of service and safety of persons and 

property. However, the utility shall not be held liable in actions arising from 

interruption or filtration in service. 

The utility shall use and shall require compliance with applicable provisions of the 

publications listed below as standards of accepted good practice, unless otherwise 

ordered by the utility division. 

1. Iowa electric safety code, as defined in 199IAC, Chapter 25 (476,476A,478). 

2. National electric code, NFPA No. 70. 

3. American standard code of electric metering, ANSI C12. 

4. Operation and Maintenance of Turbine Generators - ANSI Standard c50.30 -1972  

5. Power Piping -ANSI Standard B31.1 1998. 

6. U.S.A standard requirements for instrument transformers, ANSI C57.13. 

7. American national standard requirements for electric analogue indicating 

instruments, ANSI C39.1. 

8. American national standard requirements for direct – acting electrical recording 

instruments (switchboard and portable types), ANSI C39.2. 

9. American national standard voltage ratings for electric power systems and equipment 

(60 Hz), ANSI C84.1. 

10. Grounding of industrial and commercial power systems, ANSI C114.1. 

11. National Electric Safety Code ANSI C2 

 

Reference to the publications listed above shall be deemed to be the latest addition or 

revision as the accepted version of the utility division as a standard of good practice. 

 

c. Special Condition of Service.  

Except for facilities defined in 2.1 of these service rules as a responsibility of the 

utility, the customer shall be responsible for all wiring and electrical equipment on his 

or her premises. The installation and maintenance of the customer's facilities shall be 

consistent with the standards imposed by Section 4.3b of these service rules, the special 

conditions of this section, and any other applicable statute and administrative law. 

No inspection or approval of the customers compliance with this section by the Utility 

or other agents of the municipal government shall construed to impose any duty or 

liability on the Utility but shall be considered solely for the purpose of insuring 

protection of the Utilities’ property and continuity of service to the customers of the 

Utility. 

 

d. Requirements of Electric Motors. 

All installation of power loads on Utility systems shall conform to the safety rules set 

forth in the Iowa electric safety code and national electric code. It is the customer’s 

responsibility to follow these rules. 

(1). Customers are required to provide suitable protective device so that the motors and 

equipment will be protected from damage and from improper or dangerous operation in 

case of overload, loss of voltage, low voltage, singe phasing of poly-phase motors, or 

re-establishment of nominal service after any of the above. The utility is not responsible 

for motor damage caused by any of the above conditions. 

 

(2). No motor in excess of 7 ½ horsepower shall be installed without application by the 

customer and the express approval of the utility. All motors 10 horsepower or larger 
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must have capacitors installed. All motors 50 horsepower or larger must have low 

voltage or split-wound motor starters. 

 

e. Corrective Equipment.  

Welders, hoists, corn dryers and other equipment, which use electric intermittently or 

which cause rapid load fluctuations, shall be installed and used in such a matter as to 

not adversely effect voltage relation or impair the Utility service to other customers. 

When such equipment creates dementia to the service of other customers or to the 

Utilities’ use of its own equipment, the customer shall be required to install and 

maintain, at his or her own expense, suitable corrective equipment to eliminate the 

dementia effects. 

 

f.  Arc Welding Installations. In 60 100-amp meter loops, the Utility shall approve for 

use on its lines only the welders meeting N.E.M.A. standards, with power factor 

correction, operating at 230 volts, and a nominal of 180 output current. On meter 

loops with capacity in excess of 60 100 amps, higher rated welders may be installed by 

obtaining special permission from the Utility. 

 

g. Security Lighting. 

Security lighting is available to all customers receiving normal electric service at a cost 

established in the rate table in Chapter 6. The rate shall include materials, installation, 

maintenance, and electricity. 

 

g.  Large Power Contracts. 

The Utility may supply large power service users, greater than 1500kwh, pursuant to 

provisions of a written contract. 

 

h.  Distributed Generation. 

Customers may apply for an interconnection agreement to install wind and solar 

generation. The two levels of generation are < 40KW and 40KW-10MW. All 

installation cost will be at the expense of the customer to include a new bi-directional 

meter provided by the city. All usage will be non-net metered. Any KHW supplied back 

into the city distribution system will be purchased by Missouri River Energy Services at 

a standard rate set yearly. Terms and conditions can be requested at the city office 1150 

Central Avenue. 

 

 

5.2 Supplemental Gas Service Policies. 

 

a. Service Characteristics  

 The Utility shall make available, throughout its service area, gas service of a character 

determined by the Utility to meet the needs of the customer and subject to limits of the 

Utility’s gas supply. Standard gas service is gas having an approximate heating value of 

1000 British thermal units (BTU) per cubic foot at a pressure approximately 4 oz./sq. 

inch at customer’s piping. In supplying this service, the Utility shall construct, own, and 

maintain all facilities up to and including the meter and meter outlet. 

 

Other service connections, including service at higher pressures are available at the 

option of the Utility and shall require the customer to be responsible for the total cost of 

construction. 

 

b. Engineering Practice. 

Facilities of the utility shall be constructed, installed, maintained and operated in 

accordance with accepted good engineering practice in the gas industry to assure – as 

far as reasonably possible – continuity of service and safety of persons and property. 
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However, the Utility shall not be held liable in actions arising from interruptions or 

fluctuations in service. 

 

The utility shall use and shall require compliance with applicable provisions of the 

publications listed below as standards of accepted good practice, unless otherwise 

ordered by the Commission. 

 

Code of Federal Regulation, Title 49, Part 191 – Transportation of Natural and Other 

Gas by Pipeline: Reports of Leaks, Part 192 – Transportation of Natural and Other Gas 

by Pipeline: Minimum Federal Safety Standards, in so far as the same may be 

applicable, and as said regulations may be hereafter amended or modified by the 

Department of Transportation, United States of America. 

NFPA 501 Standards on manufactured housing 

GNFPA 54 - National Fuel Gas Code Book 

NFPA 501A Standards for Fire Safety, Criteria for Manufactured Home installations, 

Sites and Communities. 

 

References to publications listed above shall be deemed to be the latest edition or 

revision accepted by the Utility Division as a standard of good practice. Additional 

guidelines of good practice are located in IAC section 19.5 (2) as other standard, which 

are not formally adopted herein as Hawarden standards. 

 

c. Special Conditions of Service. 

Except for facilities defined in section 4.2a of these service rules as a responsibility of 

the Utility, the customer shall be responsible for all gas piping and appliances on his or 

her premises. The installation and maintenance of customer facilities shall be consistent 

with standards imposed by section 4.4 b of these service rules and other applicable 

statutory or administrative law. 

No inspection or approval of a customer’s compliance with this section by the Utility or 

other agent of the municipal government shall be construed to impose any duty or 

liability on the Utility but shall be considered solely for the purpose of ensuring 

protection of the utility’s property and continuity of service to customers of the Utility. 

 

d. Gas Appliances. 

Each gas appliance shall bear a nameplate showing the manufacturer’s name and the 

seal of approval of either American Gas Association or Underwriters Laboratories. 

Appliances without nameplate data must be approved in writing by the municipality 

prior to being connected to the gas system. 

 

e. Gas Contract Service.  

Gas service for large volume users may be supplied under terms and conditions of a 

written contract.   

 

f.  Interruptible Gas Service.  Interruptible gas service is not available. 

 

g.  Gas Transportation Services. 

    (1) The customer shall have the following responsibilities:  

(a) The customer shall inform the Utility of the type of utilization the transported gas 

shall be used for and it their requirements will be met fully by the transportation gas. 

(b) The customer shall furnish the Utility with a statement guarantee that the gas being 

transported is of pipeline quality. 

(c) The customer shall furnish the Utility, Superintendent of Public Works, the name of 

a contact person, if the need for communication arises. 

(d) The customer shall notify the Superintendent of Public Works volumes to be 

purchased 24 hours before delivery. The customer will be requested to limit volumes 
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received under this service to the quantity nominated the previous day. The Hawarden 

municipal gas system shall be notified immediately if any changes occur in the 

transportation volumes. 

(e) If the customer does not use all of the transported volumes from 9:00am to 9:00am 

(24 hours), the amount of unused gas becomes the property of the Utility. This is due to 

the fact that the Utility needs to serve its customers on a 24-hour basis and does not 

have storage facilities. 

(f) If the customer transports any of his requirements for certain utilization, the 

Hawarden Municipal Utilities has no obligation to reinstate them as a customer. 

However, upon written request, the City Council may reinstate the customer, if and 

when the gas supply is secured. 

(g) If the customer serves their needs by transported gas, it is their responsibility to 

secure an alternate supply agreement. 

 

   (2) The Utility shall have the following responsibilities: 

(a)   The Utility will furnish the customer with a method of contact for inquiries. 

(b)  The Utility will maintain all distribution equipment, including metering. 

(c) The charges for additional capacity or new installations utilizing this service shall 

be billed to the customer.  

(d) Should the customer experience an emergency supply situation and notifies the 

Utility of such, the Utility will endeavor to assist the customer. The cost associated with 

such cases will be determined at that time. 

 

 

 

 SUPPLEMENTAL WATER SERVICE POLICIES. 

 

a. Service Characteristics  

The Utility will supply water that is approved and certified by the United States 

Environmental Protection Agency and/or the Iowa Department of Natural Resources.  

The water supply will be fluoridated and chlorinated as required. 

 

b. Engineering Practice. 

Facilities of the utility shall be constructed, installed, maintained and operated in 

accordance with accepted good engineering practice in the plumbing industry to assure 

– as far as reasonably possible – continuity of service and safety of persons and 

property. The Utility shall require compliance with applicable provisions Iowa 

Plumbing Code for service line construction as the standards of accepted good practice. 

 

c. Water Line Tap. 

The customer or plumber must make application with the City for a water tap prior to 

the installation of the water service.  The City will make the water tap. The connection 

to the main shall be made with a regulation corporation cock supplied and installed by 

the City; no tap will be made in an eight-inch main larger than one inch; in a six inch 

main larger than one inch, and in a four inch main larger than three-fourths inch.  All 

excavation in preparation for the tap and backfill after the tap is completed shall be the 

completed the owner or plumber. 

 

d. Lateral/Service Line Costs Installations/Permits 

The owner of a property to be served must assume the responsibility and bear the entire 

cost of the water service line, which runs from the water main to the building.  All 

water services shall be installed to comply with the State Plumbing Code.  

 

The water service line shall be owned, maintained and repaired by the property owner.  

These service lines include the piping, corporation at the main, curb stop, curb box and 
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meter valve.  The Utility will not be responsible for the failure of any pipe or fixtures 

associated with the property owner's service line.  All owners, at their own expense, 

must keep their service line (from the point of connection with the Utility’s main to 

their premises) in good working condition.  Any failure of the service line during 

normal operation by a Utility employee shall be repaired and paid for by the service line 

owner. Owners of any curb stop, curb box found inoperable will be notified by the city 

to have it repaired within 60 days. After the given time the city will replace the curb 

stop, curb box at the owner’s expense. 

 

 

No person shall lay pipe in connection with or to be connected to the city sanitary sewer 

water system without first obtaining a permit from the Public Works Director  

 

e. Lateral/Service Line Construction Materials/Methods 

 

1. Material. Service pipes between the water mains and curb stop shall be of copper 

service tubing, known as Type K, soft temper, copper service tubing for use with either 

compression or flare fittings or continuous coiled plastic poly pipe with mechanical 

connections rated at 200 PSI or greater or Schedule 40 PVC or greater PVC with 

solvent weld joints. Three-fourths inch inside diameter shall be the minimum size used. 

 

2. Connection to Corporation Cock. The connecting of the service pipe to the 

corporation cock shall be made with approved fittings, a goose neck bend shall be made 

at the corporation cock connection and due precaution shall be taken so as not to injure 

the tubing in the act of bending.  

 

3. Curb Line Box - Each service line shall be a brass valve known as a curb stop cock; 

and a curb stop box, both stop cock and stop box to be of an approved type designated 

by the City. The curb stop cock and box shall be placed at the curb line or five feet 

outside of the property line or at a place designed by the Director of Public Works. 

 

4. Depth of Lines.  All service pipes shall be laid at least five feet below the surface of 

the ground and with sufficient waiving to allow two extra feet of pipe for every ninety-

eight lineal feet of line, and in such a manner as to prevent damage by settlement. 

Where the length of service is less than one hundred feet between the corporation cock 

and curb stop the service shall be a single piece of copper tubing. The use of continuous 

coil pipe having joints therein is prohibited. 

 

5. Meter Installation. The Utility will furnish, own, install and maintain all meters and 

meter connections through which service is supplied.  The customer's meter size 

requirements shall be governed by the size of the service and determined by the Utility.  

All meters shall be placed on the service pipe, not to exceed two feet from a wall where 

the pipe enters the building and with the bottom of the meter at least 7-inches above the 

floor with a shut off valve between the meter and said wall.  On services of 1-1/2” or 

larger, a shut off valve shall be installed on both sides of the meter.  Multiple meter set 

ups shall be installed so that any one of the meters can be removed without interruption 

to the other multiple meter services. All the necessary piping for the meter installation 

and the house piping on the outlet side of the meter shall be furnished by the customer. 

 

When meters are placed on a pipe connected to a boiler or other hot water apparatus, a 

relief valve must be placed between the meter and the boiler or hot water apparatus to 

protect such meter from the back pressure of steam or hot water.  If a meter is damaged 

through negligence by excessive back pressure or freezing, the Utility shall charge the 

owner the total repair or replacement costs. 
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6. Meter Pits. Upon approval of the Utility, the customer may have his meters installed 

outside the building in a meter pit or vault constructed according to specifications 

established by City.  The customer will be responsible for all construction and 

maintenance costs of the pit or vault. 

 

7. Abandoned Water Service Lines.  All water services that become obsolete because of 

the laying of new or larger services must be cut and shut off at the water main and 

reported to the Utility.  When a building is to be torn down or moved, eliminating the 

need for a water service, the water service must also be cut and shut off at the water 

main.  All expenses and work incurred in cutting and shutting the service off 

permanently is the responsibility of the owner. 

 

8. Repair – Replacement. When a repair is necessary on an old service pipe and such 

repair shall indicate the necessity for the replacement of more than one-half of the 

service pipe, an entire new service shall be installed to conform with the rules and 

regulations for new service. If less than one-half requires replacement the new section 

shall conform to rules and regulations governing new services. 

 

9. Water Leaks - With the exception of meter connectors and meter leaks, all 

internal leaks on the service line or building lines will be the responsibility of the         

owner to repair and pay for. The Utility will make the final decision as to responsibility 

of external leaks.  If Utility excavation on a leak finds the property owner’s line 

needing repair, work will cease, if practical, and the owner notified.  All Utility 

expenses will be billed to the owner. 

 

10. Irrigation Water Meters – Customers may request a water meter to be added to the 

irrigation system to subtract water not being used in the sanitary sewer system. The 

Utility shall furnish, own, install and maintain the meter with a monthly service fee set 

in the schedule of fees.  

 

5.4 SUPPLEMENTAL SANITARY SEWER SERVICE POLICIES. 

a. Service Characteristics  

The Utility will accept and treat normal sanitary sewer waste per the requirements of 

the United States Environmental Protection Agency and/or the Iowa Department of 

Natural Resources.  The normal sanitary sewer discharges will be treated as required by 

law.  Large sanitary sewer users or those with special discharges requiring special or 

additional pre-treatment shall be handled on a case by case basis by contract with the 

City and IDNR. 

 

b. Engineering Practice. 

Facilities of the Utility shall be constructed, installed, maintained and operated in 

accordance with accepted good engineering practice in the sewer industry to assure – as 

far as reasonably possible – continuity of service and safety of persons and property. 

The Utility shall require compliance with applicable provisions of the Iowa Plumbing 

Code for service line construction as the standards of accepted good practice. 

 

c. Sewer Line Tap. 

The customer or plumber must make application with the City for a water sewer tap 

prior to the installation of the sewer service.  The plumbing contractor will make the 

sewer connection/tap.  All excavation in preparation for the tap and backfill after the 

tap is completed shall be the completed/paid for by the owner.8 

 

d. Lateral/Service Line Costs Installations. 
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The owner of a property to be served must assume the responsibility and bear the entire 

cost of the sewer service line, which runs from the water sewer main to the building.  

All sewer services shall be installed to comply with the State Plumbing Code.  

 

The sewer service line shall be owned, maintained and repaired by the property owner.  

This service lines includes the piping, and cleanouts.  The Utilities will not be 

responsible for the failure of any pipe or fixtures associated with the property owner's 

service line.  All owners, at their own expense, must keep their service line (from the 

point of connection with the Utility’s main to their premises) in good working 

condition.  Any failure of the service line during normal operation by a Utility 

employee shall be repaired and paid for by the service line owner. 

 

No person shall lay pipe in connection with or to be connected to the city sanitary sewer 

system without first obtaining a permit from the Public Works Director. There is no 

permit fee for this connection.  

 

e. Lateral/Service Line Construction Materials/Methods. 

 

1. Material. Service pipes from the sewer mains onward shall be a minimum schedule 

40 PVC or other approved pipe by the Utility. The pipe diameter of any service shall be 

a minimum of 4".  Alternative materials may be used if approved by the City. 

 

2. Pipe Laying. The laying of pipe shall be commenced at the lowest point, with the 

spigot ends pointing in the direction of flow. All pipe shall be laid with ends abutting 

and true to line and grade. They shall be carefully centered, so that when laid they will 

form a sewer with a uniform invert. 

 

3. Minimum Pipe Slope. Pipe shall be laid accurately to the line and at a grade not less 

than one-eighth inch fall per lineal foot. 

 

4. Depth of Lines.  All service pipes shall be laid at least 42" feet below the surface of 

the ground. 

  

5. Abandoned Sewer Service Lines.  All sewer services that become obsolete because 

of the laying of new or larger services must be cut and shut off at the main and reported 

to the Utility.  When a building is to be torn down or moved, eliminating the need for a 

sewer service, the service must be capped on the owner’s property.  All expenses and 

work incurred in cutting and shutting the service off permanently is the responsibility 

of the owner. 

 

6. Repair – Replacement. When a repair is necessary on an old service pipe and such 

repair shall indicate the necessity for the replacement of more than one-half of the 

service pipe, an entire new service shall be installed to conform with the rules and 

regulations for new service. If less than one-half requires replacement the new section 

shall conform to rules and regulations governing new services. 

 

f. Sanitary Sewer Connection Required. Every building intended for human 

habitation, occupancy, or use on premises abutting on a street, alley, or easement in 

which there is a public sewer within 500ft shall have a connection with the public 

sewer, unless such sewer is otherwise unavailable for use as determined by the City. 

Notice shall be given to those owners requiring them to make connections as it becomes 

available. If the connections are not made by the property owners within the time fixed 

in the notice, the City Council shall proceed with assessment proceeding to cause such 

connections to be made and the cost thereof shall to be assessed as a lien against the 

benefited property.  
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g. Private Sewage Disposal Systems. When public sewer is not within available within 

500ft or otherwise unavailable for use as determined by the City, an individual sewage 

disposal system shall be installed.  The individual sewage disposal system shall be 

found to be adequate and of an approved design as recommended by the Iowa State 

Department of Health in Appendix B Iowa State Plumbing Code. A sewer permit shall 

be required from the City and Sioux County Engineer. If and when such system has 

failed or once every 10 years, whichever shall occur first, the required connection to 

public sewer shall be re-evaluated according to the criteria above. 

 

h. Damage to Building or Public Sanitary Sewer. 

No person shall deposit by any means into the building sanitary sewer system any 

ashes, cinders, rags, inflammable, poisonous or explosive liquids, gases, oils or any 

other material which would or could obstruct, damage or overload the public sanitary 

sewer system. 

 

i. Special Waste Disposal 

Wastes detrimental to the public sewer system or detrimental to the functioning of the 

sewage treatment plant shall be treated and disposed of as found necessary and directed 

by the Director of Public Works. 

 

j. Shared Sanitary Sewer Lateral. 

Sewer laterals of 6 inch and smaller that service two or more property owners. These 

sewer lines are owned and operated by the property owners they serve, up to the point 

of connection to an 8 inch or larger sewer main. Where identified, such property owners 

shall be notified of responsibility to service and maintain the line. The property owner 

shall have the right to install a new sanitary sewer service to the city main at full cost to 

the homeowner.   

 

5.5 TELEPHONE, CABLE, AND INTERNET  

 

a. Telecommunications, Internet and Cable Television Service Characteristics.  

The Communications Utility includes a 750-Megahertz broadband communications 

system that uses a hybrid fiber optic and coaxial cable distribution plant to provide fully 

interactive communications services.   

 

b. Telecommunications and Cable Television Service Availability.  These services 

will be made available to all prospective customers within the exchange boundaries and 

corporate limits of Hawarden, subject to the provisions governing line extension costs 

as noted in Chapter 4. Within the corporate limits of the City of Hawarden, the Utility 

will construct, own and maintain all facilities up to the delivery point at the subscriber’s 

property, which is the RSU. Telecommunications services provided to customers 

located outside of the Hawarden City limits, but within the Hawarden telephone 

exchange boundaries, will be done so through a resale agreement with a local provider 

Hickory Tech, d/b/a Heartland Telecommunications.  In areas in which service is 

provided through the resale agreement, all questions regarding service outages, service 

prices, account status,  

payment history, and all other service-related issues will be directed to the HITEC.  

Special Telecommunications Services will only be available at locations that meet 

operational criteria deemed appropriate by the HITEC.  

 

c.  Types of Services 

 

1.  Telecommunications Services. Telecommunications Services include basic and 

long-distance telephony services for residential and business customers, as well as 
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calling features and other miscellaneous services.  Calling features include, but are not 

limited to, call forwarding, call forwarding – no answer, call forwarding - busy, call 

waiting, cancel call waiting, selective call rejection, speed calling, caller ID, call name 

and number block, 3-way calling, serial hunt, and voice mail.  Miscellaneous services 

include, but are not limited to, non-published listing, additional directory listing, and 

telephone number change.   

 

2. Cable Television Services. Cable Television services include basic and local analog 

service, digital base service, premium analog and digital channels, digital pay per-view 

and commercial, and bulk analog and digital services.   

 

3.  E-Data Services Internet/High Speed Internet. Hitec provides Internet/High 

Speed Internet services for residential and business customers. There are 

individual internet speeds and bundled service options to choose from. The policies 

set forth in this document are meant not to apply to E-Data.  E-Data services are offered 

through an agreement with ACS Networks.  Utility is responsible only for the portion 

of installation occurring outside of the customer’s home or business.  All questions 

regarding initiation of service, quality of service, billing, account status, pricing, and all 

other E-Data or personal computer-related information should be directed to ACS 

Networks.   

 

4.  Special Telecommunications Services. Special Telecommunications Services 

include, but are not limited to, T1 point-to-point, Ethernet private point-to-point, 

private point-to-multi-point, public point-to-multi-point, point-to-point via fiber, and 

other serial interfaces for dedicated voice, video and data services.  Prices for special 

telecommunications services are established by the Hawarden City Council, and the 

latest edition of approved price schedules are considered part of this document. 

 

d. Engineering Practices 

Facilities of the Utility shall be constructed, installed, maintained and operated in 

accordance with accepted good engineering practices in the telecommunications 

industry to assure, as far as reasonably possible, continuity of service, uniformity in the 

quality of service furnished, and the safety of persons and property.  However, the 

Utility shall not be held liable in actions arising from interruptions or fluctuations in 

service.  Also, the Utility shall not be held liable for damage to any customer or third-

party equipment resulting from use of its service or from the presence of Utility 

equipment on customer’s premises. 

 

e. Ownership of Inside Wiring and Plant Installed in Customers’ Facilities. All 

inside wiring is the property of the customer or property owner, regardless of who may 

have installed it.  Customer or property owner will be responsible for the repair and 

maintenance of the inside wiring.  All equipment including fiber optic cable, 

termination cabinets and all other equipment installed by the Utility in providing 

special telecommunication services shall remain the property of the Utility. 

 

f. Right to Own Equipment. 

Per Iowa law, customers have the right to provide and own terminal equipment and new 

inside station wiring; however, the service rate is the same whether or not terminal 

equipment is provided by the customer.  

 

g. Prohibition Against Rebroadcast or Retransmitted Signals. 

Cable television services (including all pay-per-view services) shall not be rebroadcast 

or retransmitted, nor shall admission be charged for viewing without written consent, in 

advance, from the Utility and the programming supplier(s).  This consent may be 

withheld at the sole discretion of either the Utility or the programming supplier. 
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h.  Digital Cable Television Services. 

1.   Digital cable television services include a five-base package (Variety, Sports, 

Spanish, Music, and Movies), as well as premium and Pay-Per-View services.  All the 

basic digital cable television customers will be required to first subscribe to an analog 

cable television package before receiving digital service.  Those customers wanting to 

subscribe to the Spanish base package will need to subscribe to a minimum of the Local 

cable television package as their analog package.  All other digital customers will be 

required to subscribe to the Basic analog cable television package.  Should a subscriber 

to the Spanish digital base package and the Local analog package wish to subscribe to 

an additional digital base package or change the basic package subscribed to, subscriber 

will be required to upgrade his/her analog package to the Basic analog package.    

 

2.   Premium digital cable television services will be available to all digital service 

customers on an a la carte basis. 

 

3.   Pay-Per-View services will be available to all digital cable television customers.  

These services may only be ordered through the use of the remote control.  Customers 

may order individual movies and/or events or subscribe to “season” sports packages.  

By ordering a movie/event or subscribing to a “season” sports package, customer 

acknowledges and agrees to pay the applicable charge which is in addition to the basic 

monthly charge for digital, and basic analog, and premium cable television services.  

 

4.   Digital cable television customers will be subject to a $100 credit limit on Pay-Per-

View orders.  When this limit is reached, Pay-Per-View access will be discontinued, 

and the customer will be notified of the amount of orders on his/her account.  Customer 

will be required to pay the full amount of all Pay-Per-View orders (including all taxes 

and applicable fees) on the account before his/her Pay-Per-View access will be 

restored.         

 

5.   All digital cable television customers must rent one digital set top box for each 

television on which he/she wishes to receive digital services. 

 

All digital cable television customers must enter into an agreement with the Utility 

obligating the customer to maintain a subscription to at least one digital base package 

and rental of at least one digital set top box for an initial period of six months.  The 

agreement will also obligate the customer to pay specified replacement costs for his/her 

set top box(es) and remote control(s) should irreparable damage be caused to the 

equipment while in the customer’s possession.    

 

 CHAPTER VI 

RATES AND FEES 

 

SECTION 6. Utility Rates & Fees- For current Utility Rates & Fees, see City of 

Hawarden Utility Ordinances currently in affect at the Hawarden City Offices at 1150 

Central Avenue.  

 

SECTION 6.1 – Rate Classifications for Service - Where a rate distinction is made 

between various classes of service (i.e. residential and non-residential) the City shall 

generally attempt to classify the utility account by the categories listed below. It is 

possible to have multiple classifications for the same site depending on use.  

 

a. Classifications of Service    
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Residential.  To include single-family dwellings, multifamily dwellings, mobile home 

trailers and condominiums and other similar residential dwellings.  This shall not 

include group homes, nursing homes, and common areas of the described uses. 

 

Non- Residential/Business: To include stores, shops, offices, restaurants, schools, 

laundromats, dry-cleaning establishments, car washes, garages, service stations, 

rooming houses, dormitories, motels, hotels, hospitals, nursing homes, and processing 

plants and factories. 

  

Non- Residential/Interdepartmental: Shall include all uses directly controlled by City 

and owned by the City taxpayers. 

 

b. Interpretation of Classifications.  When it is unclear what classification should be 

applied, the City of Hawarden (via the Public Works Director), shall at its sole 

discretion, determine the classification based on all available information, including but 

not limited to, the following: 

 1. Location of the service 

 2. Other services at the location 

 3. Most common use of the service 

 4. Similar uses by other customers and how those classifications were treated 

(precedent) 

 5. Quantity of usage of the service. 

 6. Whether the use is advertised as a business including business cards, phone 

book, etc. 

 7. Any other pertinent information 

 

SECTION 6.2 Minimum System Support Charge Applicable.  The minimum system 

support charges provided for in this Chapter shall apply to every account holder, per 

unit or site, as applicable in which an active account/service is maintained, even though 

no actual usage is generated or metered for the location.  This shall not apply to 

disconnected or closed accounts.  

 

SECTION 6.3 Liens for Nonpayment – The amount of utility usage owed at a 

particular location shall constitute a lien upon that property served by the specific 

utility, where permitted by law. Such amount owed shall be collected in the same 

manner as other taxes, if payment is not made when due. 

 



This fee schedule was adopted by Resolution No. 2019-?? of the Hawarden City Council to be

effective on _____________ and remain in effect until amended or repealed by resolution or

or ordinance duly adpoted by the Hawarden City Council 

Current Proposed

Fee Description Fee Fee

Section 1 - Administrative Fees

Late Fee 1.5% w/$5 min 1.5% w/$5 min

2-Day Posting Fee $25 $25

Disconnect Fee (Non Pay) $25 $25

Connection/Reconnection Fee $25 $25

Service Calls (Service for Customer Equipment) $25 $25

After Hours Service Calls (Connections, Reconnections, etc.) Time & Material Time & Material

NSF Check Fee (highest amount allowed by law) $30 $30

Deposits

  Utilities      Highest bill past year plus 10%

  Cable 1st Month's Bill 1st Month's Bill

  Telephone 1st Month's Bill 1st Month's Bill

  Long Distance $50 $50

  Internet & Equipment 1st Month's Bill + $50

Section 2 - Utility Installation  and Service Fees

Meter Test/Reading $100 $100

Referee Meter Test $100 $100

Estimate Meter Reading $5 $5

Tapping Fees

  Water $100+Materials $100+Materials

  Sewer $100+Materials $100+Materials

  Electric                   Residential - $0                                Industrial/Commercial                                       Time & Material for Installation

  Gas                        Residential - $0                                Industrial/Commercial Time & Material for Installation

Electric Resident Upgrade above 200 AMP       Time & Material for Installation

New Temporary Service Installation Fee $50 $50

Relocation of Utility Facilities @ Customer Request       Time & Material for Installation

Chip/Seal (Hot Mix Repair for a non concrete Street)       Min of $100/total cost +25%

All Materials Used for Service Calls & Installations Cost plus 25% Cost plus 25%

Bulk Water Rate $.25/100 gals $.25/100 gals

Residential Spectic Dumping at our Sewer Plant $25 $25/1000 gals

Section 3 - Building Permits & Zoning Variances Applications

Building Permits                                                                $10 Min/$500 Max -- $2.00/$1000 Est Const Cost

Zoning Variance Application - Per Application $100 upon filing, plus all publication costs to be paid in advance 

    before a meeting can be held, plus all costs associated with adjoining property owner notification. 

    Fees are not refundable.

CITY OF HAWARDEN FEE SCHEDULE



Section 4 - Park and Recreation Fees

Swimming Pool Admission - Effective 2020 Season

  Daily - 14 & Up $4 $5

              7 to 13 $3 $4

              6 & Under (Must be accompanied by an adult) Free Free

  Season Pass - Family $80 $100

             Add Babysitter to Family Pass when caring for children $15 $20

             Single $40 $50

             Family Visitor Pass (Good for 2 weeks) $25 $35

             Single Visitor Pass (Good for 2 weeks) $15 $25

             Lap Swimming $15 $20

Shelter House Rental $50 $50

  Two Consectuive Days - extra day $25 $25

Camping Fees (Per Night) $10 $15

Section 5 - Cemetery Fees

Grave Opening Regular Burial (Summer) Apr. 1 - Oct. 31 $450 $450

Grave Opening Regular Burial (Winter) Nov. 1 - Mar. 31 $0 $500

Grave Opening - Cremation/Infant under 1 yr. (Summer) Apr.1-Oct.31 $350 $350

Grave Opening Cremation/infant under 1 yr. (Winter) Nov. 1-Mar. 31 $0 $400

Cemetery Lot $350 $350

Exhumations $550 $550

Section 6 - Miscellaneous

Rides (per one-way ride) $2 $2

Peddler's License Fees

  1-30 days $50 $50

  > 30 days $150 $150

Solicitors License Fee

  1-30 days $50 $50

  > 30 days $150 $150
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